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7KULYH LV SOHDVHG WR VKDUH WKH XSGDWHG 'LUHEWRI
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XSGDWHV WR LQIR#WKULYHF\Q FD RU H[W BSHF
WR +DQQDK 5XVVHOO IRU UHVHDUFK DQG HGLWLQ
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&ROVHOW

6H[XDO +HDOWK
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2WKHU

6KHOWHUYV

6XSSRUWYV

<RXWK

1',%(1286

-867,&(

&RPPXQLW\ -XVWLFH ,QLWLDWLYHYV
+XPDQ 5LIJIKWV 6 XSSRUWYV

*HQHUDO -XVWLFH 6XSSRUWYV

OHQWDO +HDOWK 6XSSRUWYV

2ITHQGHU 5 HKDELOLWDWLRQ 6XSSRUWYV

6H[XDO ,QWLPDWH 3DUWQHU 9LROHQFH
<R XWK



(P HWHOR 6XSSRUM RVQOHV

6833257 +2856

1/ 6HUYLFH 1DYLJDMWHIRHE KR® H

'LUHFWRDO 'L RU
2Q0LQH DW KWWSV QO FD

1/ +HDOWK /LQH OHQWDO +HDOWK &ULVLV /LQH

6H[XDO $VVDXBIWVWUHYVLV

'RPHVWLF 9LROHIQFH +HOS

&DAO0 7TH[W

Y)LUVWRIDW L, QXLWRARSH
'HOOQHVV +HOS /LQH

6/*%74,% :DUP /LQH

&DOO RU 7H[W RU
&KDWQOLQH DW
KWWSV ZZZQSOGBQUHQWKRRGQOVKF
ZDUPOLQH KWPO

,QFRPH 6XSSRUW $(6

.LGVHOS 3KRQH
.LGV +HOS 3KRQH 7H[W




(P HWHOR 6XSSRUM RVQOHV

6833257 +2856

(PHUJHQF\ +RXVLQJ /LQH

JLIHZLVH :DUP /LQH RU
)URQODLYV
&KLOG 3URWHFWLRQ 6HUYLFHV 'D\WLPH DP RUSP
$IWHR XYV

6833257 :((.'$<6

6WUHHWS5HDFK 7KULYH $00 $JHV (0]

&KRLFHV IRU <RXWK

6WHOOD V &LUFOH +RXVLQJ 'LYLVLRQ

6:$3 1HHGOH ([FKDQJH 6:$3

30DQQHG 3DUHQWKRRG 1/6+&

6W -RKQ V :RPHQ V &HQWUH




(P HWHOR 6XSSRUM RVQQHV

6833257 :((.'$<6

5HFRYHU\ &HQWUH

&20081,7< 0($/6

*DWKHULQJ 3ODFH \UV DQG XS
OLOLWDU\ 5G

&KRLFHV IRU <RXWK \uV
&OWHU V +LOO 30

*HRUJH 6W 8QLWHG
%XFKDQDQ 6W

1HZ +RSH # -LPP\ 3UDWW &HQWUH
%XFKDQDQ 6W

&RUQHUVWRQH 6XSSHU %RZO
SLENHWW V 5G

6HYHQWK 'D\ $GYHQWLVW
$OGHUVKRW 6W

JRU )RRG %DQNV &OLFN +HUH RU &DOO
&)6$

(0(5*(1&<

51&




$,) 6 &RP P IWHHRI 1 HZ | RXQGMQG DQG/ DEWDGRU $&1 /
DQHZD\ 3OFH 6W-RKQV 1/ $ $ 5

HO

6KHOAU7HO

200

(P DIOIQIR# DFQOQHW

. HEM\WI Z Z Z DFQOQHW

7R® UHH

) DFHERRN # $,' 6&RP P IWWHL /

0 DQGDVWA 7R SLHYHQWMH VSUHDGRI +,9 DQG + HSDWAV & $&1/ Z RUINV VR VXSSRUMMRVH
MMQJ ZIW DIIHAMGE\ RUDWUMNIRU+,9 $," 6 DQG+HSDWAV & $&1/ DGYRFDWAVIRU

FKDQUIH Z KI® QHVE RINQJ RQ D SLRYLQADO UHI LRQDO QDWRQDO DQG LOWLODWRQDOBIYHO
UHIDUGIQJ +,9 $,' 6 DQG + HSDWIAY & MXHV

7DUHAB RSXMVRQ 3HRSMI @Y1 Z IW DIIHAWGE\ RUDWUWNIRU+,9 $," 6 DQG + HSDWAY &
+ LJK@KWRI 3LRIWDP V' 6HWIFHV2 ITHHG $&1/ SWRYIGHV D WDQIHRI VHUIMFHV VR VXSSRUNV

WRWH@VIQJ) Z W DIIHAWIGE\ RUDWUMNIRU+,9 $,' 6 DQG + HSDWAY & DVZ HT@DV SIRIGQ]

VHUYLIEHV VR VKH J HOHLDCBERSXOMRQ RI VKH SURYLORH

+.9 +&9 6HWIFHV

e +,9 +HSDWAV & 67%4 ( GXFDMRQ

e 3LRYIQADOGF,9 6HIFHY 6 SHADGE \WIWIORH 3 LRI LDP

e B6XSSRUNGHUIIFHV DGYRFDR UHHUDY DSSRIQW HQADFFRP SDQIP HQWVXSSRUAYH FRXQWHAQ) HWE
6DIH: RINVSFFHW3LRILWDP 6: $3.

e 6W-RKQV2IILFH

e &RUDHUYRRN?2 |ILFH

7 UDOVIMIRQDO+ RXMQJ

e 6l LQGHSHQGHOWIMQI XQW RQH EHGWRRP DQGILYH EHGLRRP
e $SSTDOVP XWEH \ HDWRURGHU@MQJI Z IW DQG RUDI I HAWMG
e E\ +93%, 6 RU+HSDWA/ &




e )RU PRUH LQIRUPDWLRQ SOHDVH FRQWDFW IRX UDZRRWL QW& RR U
PODZORU#DFQO QHW

7RPP\ 6H[WRQ &HQWUH (PHUJHQF\ 6KHOWHU

e EHG HPHUJHQF\ VKRUW WHUP VKHOWHU IRU LQGLYLGXDOV DJ
LQGLYLGXDOV OLYLQJ ZLWK +,9 $,'6 DQG RU +HSDWLWLV &

e *HQGHU QHXWUDO IDFLOLW\ IXUWKHU SULRULW\ IRU /*%74 6 V|
LQGLYLGXDOV H[SHULHQFLQJ KRPHOHVVQHVV DUH DEOH WR DFI

e 5SHVLGHQWLDO &RXQVHOORUV SURYLGH KRXVLQJ VHDUFK VXSSF
OLQNDJH DQG UHIHUUDOV WR FRPPXQLW\ DQG JRYHUQPHQW SU
GHYHORSPHQW DQG RWKHU VHUYLFHYV

e )RU PRUH LQIRUPDWLRQ RQ WKH (PHUJHQF\ 6KHOWHU 6HUYLFH\
BHUYLFHV &RRUGLQDWRU 6KHOE\ :ULJKW E\ SKRQH DW
RQ $&1/ V ZHEVLWH

$ IKHOD + HDOK &HQWH
ODLOLQJ $GGUHVYV /IHOHUFKDQW URDG 6W -RKQ V 1/ $ ( $

7HO

JD[
(PDLOWKHQDKHDOWKFHQWUH#EHOODOLDQW FRP
)DFHERRWKHQD +HDOWK &DUH &HQWUH ,QF

ODQOGDWR SURYLGH PHGLFDO FDUH LQFOXGLQJ DERUWLRQ WR S
DWPRVSKHUH RI UHVSHFW DQG GLJQLW\ ZLWK DQ HPSKDVLV RQ Ul

7DUJHW 3RSX$OONLQGLYLGXDOV ZKR DUH FDSDEOH RI SUHJQDQF\
+LJKOLJKW RI 3URJUDPYVY G6HUYLFHV 2I1IHUHG

e SERUWLRQ FDUH YLD SURFHGXUH RU PHGLFDWLRQ
e $QRQ\PRXV VFUHHQLQJ WR DERUWLRQ SDWLHQWY ZKR FRPH IRL



, QHUMHRRQV $ 5HVRXUFH &HQWH |RUO DU LODA@ HG * HOGHW
$GGUHWWFWLF $YH OHPRULDO 8QLYHUVLW\ 8QLYHUVLW\ &HQWUI|
1/ $ & 6

&RQWDFW ,QIR

(PDLODQWHUVHFWLRQV#PXQVX FD

"HEVLWHKQLQWHUVHFWLRQV ZL[VLWH FRP LQWHUVHFWLRQV
_OQVWDJWDR®WHUVHFWLRQV1/

7LPHWRQGD\ )ULGD\ DP SP &ORVHG 6DWXUGD\ 6XQGD\

ODQGDWQWHUVHFWLRQV 5 HVRXUFH &8HQWUH LV FXUUHQWO\ WKH R
RQ FDPSXV IXQGHG E\ ERWK 081 6WXGHQW V 8QLRQ DQG 6WXGHQ
WDNH IUHH UHVRXUFHV DW DQ\ WLPH :H FDQ DOVR KHOS \RX ILQC
ZLWK DQ\ FKDOOHQJHV \RX PD\ EH IDFLQJ 5HDFK RXW WR XV YLD
TXHVWLRQV \RX PD\ KDYH

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1ITHUHG
$00 RI RXU VHUYLFHY DUH )5(( DQG LQFOXGH

e OHQVWUXDO KHDOWK SHULRG 3URGXFWV PHQVWUXDO FXSV SD

e 7R DSSO\ WR UHFHLYH D PHQVWUXDO FXS LQGLYLGXDOV FDQ F
WKHUH RU HPDLO XV GLUHFWO\

e 3UHJQDQF\ WHVWV

e 'LDSHUV $ SULYDWH EDE\ FKDQJLQJ DUHD DQG FKHVW IHHGLQJ

e 8RQILGHQWLDO SHHU FRXQVHOOLQJ

e 6DIHU VH[ SURGXFWV LQWHUQDO DQG H[WHUQDO FRQGRPV OX

e .QIRUPDWLRQ VXUURXQGLQJ VH[XDO DQG UHSURGXFWLYH KHDO

e 2IIHUV DQ H[WHQVLYH DFDGHPLF UHVRXUFH EXGJHW ZRUNVKRS
LOQWHUYHQWLRQ DQG HPSDWKHWLF SHUVRQDO VXSSRUW

e 2IIHU WKH 7UDQV 6WXGHQW 6WXGHQW 3DUHQW )XQG ZKLFK LV

VWXGHQWY DQG ZLOO EH DZDUGHG EDVHG RQ SHUVRQDO QHHG



081 6%*$ 6H XDODQG* HQGHUS$ GYRFDR 5 HVRXUFH &HQWH
$GGUHWWFWLF $YHQXH OHPRULDO 8QLYHUVLW\ 8& 6W -RKQ

&RQWDFW ,QIR
)DFHERRRNXQVDJD

"HEVLWHAZ PXQ FD VWXGHQW HTXLW\ JHQGHU OJEWTUHVRXUFHV Sk
(PDL@DJD#PXQVX FD

7LN7RKQVX VDJD

7HO

ODQGDWRI PDNH WKH FRPPXQLW\ D VDIH VSDFH IRU /%*74 LQGLYLG
VXSSRUWHUV

7DUJHW 3RSX$EQERBODLQ WKH 6W -RKQ V FRPPXQLW\ RQ RU RII 08

+LIJKOLJKW RI 3URJUDPV O6HUYLFHV 2IITHUHG

e 6DIHU VSDFH IRU FRPPXQLW\ VRFLDOL]DWLRQ DQG VXSSRUW

¢ JUHH VDIHU VH[ PDWHULDOV LH &RQGRPV +,9 7THVW .LWV ,QIR
e 6$*( *HQGHU *HDU 3URJUDP SURYLGLQJ IUHH ELQGHUV JDIIV D
e 4XHHU 3URP 3DORR]D 6/*%7:,$% IRFXVHG HYHQWYV

3)/ $* &DQDGD
$GGUHVV &DUOLQJ $YH 6XLWH 2WWDZD 21 . = 0 7KH ORFDO
DGGUHVY RU EXLOGLQJ LQ 1/

&RQWDFW ,QIR
1/ (PDL®IODJQO#JPDLO FRP

'HEVLVBHODJFDQDGD FD

7HO H[W 1/

(PDL&WMRKQV#SIODJ FD

1/ )DFHERRN *WRX 1DWLRQDO

,QVWDJ#SPODJFDQDGD

1/ )DFHERRN 3/3M1/ 1DWLRQDO

)DFHERBNS$*&DQDGD

ORQWKO\ 3HHU 6XSSRUW OHHWL QUKTIURHYKXUVGD\ Rl WKH PRQWK |
DW &DUWHU V +LOO 30DFH &KRLFHV IRU <RXWK %XLOGLQJ



ODQGDWR VXSSRUW HGXFDWH DQG SURYLGH UHVRXUFHV WR DQ\R
ZHOO WR RIITHU ORFDO SUDFWLFDO DQG HPRWLRQDO SHHU WR St
ORYHG RQHV FKDOOHQJHG E\ JHQGHU VH[XDO LGHQWLW\

7DUJHW 3RSX&DQDERUDQV ZLWK LVVXHV RI VH[XDO RULHQWDWLRQ
HISUHVVLRQ

+LJKOLJKW RI 3URJUDPYV G6HUYLFHV 2I1IHUHG

e 8DQDGD V RQO\ QDWLRQDO RUJDQL]DWLRQ WKDW RIIHUV SHHU |
WKLQJV LW LV FRPIRUW LW LV VXSSRUW DQG LW LV D VRXUFH ¥
LWV VLPSOHVW IRUP LV LWV VXSSRUWHUV \RX DQG WKH PDQ\ |
EHWWHU IXWXUH IRU WKH /*%74 FRPPXQLW\ RI &DQDGD

e )LQG \RXU &K®D)I$*HDQDGD V QHWZRUN RI QDWLRQDO FKDSWHU\
YROXQWHHUV ZKR YH EHHQ ZKHUH \RX DUH QRZ DQG ZDQW WR ¥
J)LQG \RXU QHDUHVW FKDSWHU DQG OHDUQ ZKDW VXSSRUW LV D

e 2Q0LQH 6 XSISWTRXWSUHIHU D PRUH DQRQ\PRXV LQWHUDFWLRQ IR
WKHP RQ )DFHERRN 1R MXGJHPHQWYV RU TXHVWLRQV DVNHG DQ

e 2ZWKHU 5HVRAXURMWH QRW TXLWH UHDG\ WR UHDFK RXW WR 3)/$%
WKHLU HIWHQVLYH OLVWLQJ RI UHVRXUFHV WR KHOS SRLQW \R>
\RX DUH QRW DORQH 3/)$* LV WKHUH IRU \RX ZKHQHYHU \RX IHH

e *"HW ,QYROKNHWKHU LW V EHFRPLQJ D ORQJ WHUP PHPEHU RU VK
PDQ\ zD\V WR JHW LQYROYHG ZLWK 3)/$* &DQDGD



3MQQHG 3DUIHQWKRRG 1/ 6H[ XDO+ HDOK &HQWH
$GGUHV$YW &ODUH $YH 6W -RKQ V 1/ $ & -

'HEVLWODQQHGSDUHQWKRRGQOVKF ERP

7HO

. #QOVH[XDOKHDOWK

7LN7RAMWWSV ZZZ WLNWRN FRP #SODQQHGSDUHQWKRRGQO
)DEFHERRRODQQHG3DUHQWKRRG1/

)D [

,QVWDJWB®DQQHGSDUHQWKRRGQOVKF

7RO0 IUHH 12 0<7+6

0DQOGDVBODQQHG 3DUHQWKRRG 1/6+& LV D QRQ SURILW FKDULWDEC
VH[XDO KHDOWK IRU DOO DQG WKH VRFLDO GHWHUPLQDQWYV RI KHI
HGXFDWLRQ FRPPXQLW\ SDUWQHUVKLS LQIRUPDWLRQ DQG VHUY
DQG UHVSHFWV LQGLYLGXDO FKRLFH

7DUIJHW 3RSXPQWROQHOQUHIDUGOHVYVY RI DJH UDFH HWKQLFLW\ JHQC
H[SUHVVLRQ VRFLRHFRQRPLF VWDWXV SK\WLFDO RU PHQWDO DEL
FUHHG QDWLRQDO RU VRFLDO RULJLQ PDULWDO VWDWXV IDPLO\

+LJKOLJKW RI 3URJUDPV 6HUYLFHV 21IHUHG

e 6H[XDO (GXFZWUR®KRSY DQG WUDLQLQJ IRU DOO DJHV RQ DOO [
KHDOWK HGXFDWLRQ DQG 6/*%74,%$ LQFOXVLRQ

e 6H[XDO +HDOWKSRBWRIF¥OLQLFV IRU SDS WHVWLQJ EUHDVW HJI
VH[XDOO\ WUDQVPLWWHG RU EORRG ERUQH LQIHFWLRQV SUHVF

e 3UHJQDQF\ WHVWLQJ DQG SUHJQDQF\ RSWLRQV FRXQVHOOLQJ

e 7RO0 IUHH VH[XDO KHDOWK LQIRUPDWLRQ OLQH

e %LUWK FRQWURO DQG HPHUJHQF\ FRQWUDFHSWLRQ LQIRUPDWLF

e JUHH FRQGRPV DQG SDFNHWV RI OXEULFDQW

e JUHH PHQVWUXDO SURGXFWYV

e JUHH VDIHU GUXJ XVH DQG +57 VXSSOLHYV

e 6H[XDO DQG UHSURGXFWLYH KHDOWK UHVRXUFH OLEUDU\

e 6/*%74,$ DQG 6RFLDO 6FLHQFH )LFWLRQ DQG 1RQ )LFWLRQ /HQ

e $IIRUGDEOH ELUWK FRQWURO RSWLRQV

e 6XSSRUW JURXSV DQG UHIHUUDOV IRU WKH 6/*%74 FRPPXQLW\

e &DPS (FOLSBVHLQ WKH :RRGV OHDGHUVKLS FDPS IRU 6/*%74,%$ \R

6/*%74,$ )% *URXS DQG FRPPXQLW\ HYHQWY FDOHQGDU

6/*%74,$ :DUP /LQH RUSODQQHGSDUHQWKRRGQOVKF FRP |




4 XDGLDQI®I 1 /
$GGUHVV(OL]DEHWK $YHQXH 6W -RKQ V 1/ $ %

&RQWDFW ,QIR

(PDLDQIR#WKHTXDGQO FRP

"HEVLWHRZ WKHTXDGQO FRP
)DFHERRMWKHTXDGQO

,QVWDJWDRH4XDG1/

2I1ILFH +RER®GD\ WR )ULGD\ IURP DP SP
'URS ,Q +RXRIQYGD\ WR JULGD\ IURP SP SP

ODQGDWRI FUHDWH DQG RSHUDWH D FRPPXQLW\ FHQWUH WKDW LV
LQGLYLGXDOV DQG RUJDQL]DWLRQV ZLWK VWUXFWXUHG SURJUDP\

7DUJHW SRSX®D"%7A(% FRPPXQLW\ PHPEHUV RI DOO DJHV
+LJKOLJKWV RI 3URJUDPYVY G6HUYLFHV 2IITHUHG

+LJK 7HD

e $ EL ZHHNO\ VRFLDO JDWKHULQJ RI WKH 6/*%74,% FRPPXQLW\ F
=RRP RQ 6XQGD\ IURP SP SP 17

e 7KLV LV DQ RSHQ FDOO IRU DQ\ PHPEHU RI RXU IDEXORXV FRPP>
\RXU IDY VKRZVY PD\EH D QHZ DFWLYLW\ \RX DUH ORRNLQJ IRUZ|
DURXQG WKH FRPPXQLW\ LQ D VLW GRZQ VHWWLQJ

e *UDE \RXU WHD FRIIHH RU EHYHUDJH RI FKRLFH DEXHa IOHWH NV WH
KWWSV |RUPV JOH FHXVS8]]-VM1E ]\

O9LVLELOLW\ 3URJUDP

o TKDQNV WR WKH DPD]LQJ IRONV DW 5%& )RXQGDWLRQ DQG $ 'RC
UDQJH RI )5(( LWHPV WR KHOS HPSRZHU YLVLELOLW\ RI WKH 6/*

e 5SDWKHU \RX UH D SURXG PHPEHU VXSSRUWLYH LQGLYLGXDO RU
KHOS :H KDYH VWLFNHUV SLQV PDJQHWYVY NH\ FKDLQV DQG I0L
EH DGGHG WR RXU VWRFN VRRQ -XVW FRPSOHWH WKH IRUP WR
KWWSV |[IRUPVY JOH =Y3X+[BOKIDEH BPRWH ZH KDYH D OLPLWHG Q
IXQGV VR RUGHUV PLJKW QRW KDYH HYHU\WKLQJ \RX UHTXHVW

7UDQV 1DYLJDWRU 3URJUDP

e 2XU 7UDQV 1DYLIJDWRU VHUYLFHYVY DUH KHUH WR DVVLVW ZLWK (
DQG DFFHVVLQJ HVVHQWLDO UHVRXUFHV HQVXULQJ D VPRRWKF

(QWUHSUHQHXUVKLS 7UDLQLQJ 3URJUDP (73

e $UH \RX D 6/*%74,$ HQWUHSUHQHXU RU D FRPPXQLW\ PHPEHU :
(QWUHSUHQHXUVKLS 7UDLQLQJ 3URJUDP (73 LV KHUH IRU \RX

e 7KLV SURJUDP IHDWXUHYVY HQWUHSUHQHXULDO VXSSRUWY DQG U
DQG /DEUDGRU V 6/*%74,%$% FRPPXQLW\ DQG WR KHOS \RXU EXVL




e 7R VXSSRUMN RXUHQGHDYRXWY Z H RIIHUWN@GHYHBSP HOWZ RINVKRSY QHVE RINQI HYHOW DQG RQH
RQ RQH SHHUVXSSRUAZ IW RXU( QAHSUHQHXUKIS 1 DYIJDRUO DINSGDP V +H  +1P

e : HDWHDOR FRP P MG VR UHVHDUKIQ) EDWIHY VR HQM IRU 6/* %74 .$  HOAHSUHQHXW Z KL
GHYHBSIQ) VROMRQV\R KHS WHP \XFRHHG

e )RU PRH IQRIPDARQ RQ (QMSIHHXUKIS 1DWDARQ ODN FQ EH UDKHG DW
P DUN¢ \WWHTXDGQOFRP  RU ) RUP RUH IQRWP DARQ RQ WH UMMHDUK MGH RI \WWH ( 73
RXU( QUHSUHQHXUKLS 6\ \IMP 0 DSSIQU 2 [1IFHUFDQ EH UHDRKHG DAZ L@ \WHTXDGQORRP

7KH 47 &OXE

e 7KH 47 &0XE UXQ E\ 4XDGUDQJOH 1/ VWDII PHPEHUV LV D WHH
JURP SP WR SP HYHU\ ODVW )ULGD\ RI WKH PRQWK 4XDGUDQJ¢
(OL]JDEHWK $YHQXH 6W -RKQ V ZLOO RQO\ EH RSHQ WR VWXGH

e $SFWLYLWLHV ZLOO LQFOXGH FUDIWV JDPHV ZRUNVKRSV DQG I
VWXGHQWY LQ D VDIH DQG ZHOFRPLQJ HQYLURQPHQW

e 7KHUH LV QR IHH DVVRFLDWHG ZLWK FRBID 2\W K B T X D IFRQYOBER PI(
DOO TXHVWLRQV

6DIH + DLIERXU2 XWHDFK 3UIRMIFW6 + 2 3

&DVKLQ $YHQXH ([WHQVLRQ 6W -RKQ V 1/ $ ( %
)R W K RVQID BBORR PP X Q LESWR QR X D OR Q WIKFAMW RK QRPH @R X QFHOD U G L
SURJUDPV DQG VHUYLFHV E\ WH[WLQJ

SHFHSWLRQ 7HO

:2: :DUQ 2WKHU :RUNHUV %DG 'DWH /LQH
J)DFHERKNWSYV ZZZ IDFHERRN FRP 6+23RXWUHDFK
(PDLOMHVV#VMZRPHQVFHQWUH FD

ODQGDWH23VWUIWRMDUHOLDEGH IMSDERWHEZRUNPFAWURRP AVRJHWIKHU
SURYLFRHPPXQIHVEXFDWILERLON®RZOHE QB HU VW IDQRGH BV SHRW KRV H [

ZRUNHUWEQ® KHRUWK HA\R6H[ZRUNDWQYZRUNGHUVRI@R QO LWQPKD QY R OWKIH/
W U DRGIVAH [ X D GILVR\&/H B | R U P IRQFHP FWR/B R Q HI R R GR/W H U Y LFBIR/Q J \J DRHE D C
DOOLHV 6+23 DGYRFDWHYV IRU WKH IXO0 GHFULPLQDOL]DWLRQ RI

7DUJHW 3RSX&OXUVUHQW DQG IRUPHU VH[ ZRUNHUV ORFDWHG LQ WK

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1ITHUHG

¢ 3URYLGH IUHH VDIHU VH[ VXSSOLHVY DQG GUXJ XVH VXSSOLHYV
¢ SHHU GURS LQ KRXUV LQ RXU SULYDWH FRQILGHQWLDO VSDFH
e :RUNVKRSV DQG LQIR VHVVLRQV IRU VH[ ZRUNHUV

e 6WUHHW RXWUHDEFK

e 6\VWHP QDYLJDWLRQ DQG UHIHUUDOYV

e QGLYLGXDO DQG FRPPXQLW\ DGYRFDF\



e IUHTXHVWHG VWDII FDQ VSSRUW ZLWK DFFRPSDQ\LQJ DSSRLQ'

6SHRAUKXP 4 XHHU&KRLU

(PDLDQIR#VSHFWUXPTXHHUFKRLU FRP

)DFHERRMHFWUXP 4XHHU &KRLU

&KRLU 3UDFWLRMHUWPHNMGQHVGD\ QLIJKW DW SP

$GGUHYY %R] 532 &KXUFKLOO 6TXDUH 6W -RKQ V 1/ $ % -

ODQGDWSIHFWUXP 4XHHU &KRLU FUHDWHY D VSDFH RI VDIHW\ FRPF
6/*%74,$% SHRSOH 7KHUH DUH QR DXGLWLRQV WR MRLQ 6SHFWUXI
DJHV ZKR ZDQW WR VLQJ ZLWK XV UHJDUGOHVV RI H[SHULHQFH

7DUJHW 3RSX®GD*"7AQ$ SHRSOH DQG DOOLHV

+LJKOLJKW RI 3URJUDPV
e 2IIHU FRQFHUWY VHYHUDO WLPHV DQQXDOO\

e 3HUIRUP DW 6/*%74,$ DQG EURDGHU FRPPXQLW\ HYHQWY DQG
e &KRLU SUDFWLFH HYHU\ :HGQHVGD\ QLJKW DW SP

e 1R VLQJLQJ H[SHULHQFH QHFHVVDU\

7UDQV 6XSSRUM. /

(PDL@WVQO XPEUHOOD#JPDLO FRP
"HEVLWMWWSYV WVQO RUJ
J)DFHERRWVQO XPEUHOOD
,QVWDIUWWUDQVVXSSRUWQO

ODQGDWUDQV 6XSSRUW 1/ LV D QRQ SURILW RUJDQL]DWLRQ WKDW
DQG DZDUHQHVYV DQG LQFOXVLRQ WUDLQLQJ WR VXSSRUW WKH WU
IDEUDGRU

7TDUJHW SRSXIZRWOLSLW LW QRQ ELQDU\ wWUDQV JHQGHU GLYHUVH

+LJKOLJKWV RI 3URJUDPYV 6HUYLFHV 2IITHUHG



3HHU 'URS ,QV

e (DVWHUQ DQG :HVWHUQ LQ SHUVRQ RQO\

6W -RKQ V 3HHU 6XSSRUW *URXS

OHHWLQJ LQ SHUVRQ RQ WKH WK )ULGD\ RI WKH PRQWK DW 4XDGU
YRU PRUH LQIRUPDWLRQ FRQWDFW OHRQ#WVQO RUJ

&RUQHU %URRN 3HHU 6XSSRUW *URXS

-DQXDU\ SP
ODUFK SP
YHEUXDU\ SP
$SULO SP

YRU ORFDWLRQ DQG PRUH LQIRUPDWLRQ FRQWDFW TXLQQ#WVQO R
5HVRXUFHV
*HQGHU $1ILUPLQJ *HDU

1DYLIJDWLQJ 7UDQVLWLRQ

7UDLQLQJ DQG RXEDWLHRGWHUSULVH SURJUDP WR SURYLGH WUDQ\

DZDUHQHVY WUDLQLQJ IRU VHUYLFH SURYLGHUV HGXFDWRUV DQC



%L KVIAU) XVXLHV &RDAMRQ RI 6W-RKQV
6XM  1XSRUMXI@GIQ)  7RED 5RDG 6W-RKQV 1/ $ $ *

/HO

(P_DLOUR[ DQQH# EWIKWUI XWUHV QHW

100
. HEMIVA EUIKWAUTXWKUHY QHW

DFHERRN %41JKWU) XVXUHV &RDDARQ Rl 6W-RKQVDQG' NMMEW

0 DQGDV 7KHKHDOM\ GHYHRSP HOWDQG Z HOEHQJI Rl FKLGUHQ DQG | DP LAHV Z IMIQ VXSSRUAYH
FRP P XQWHV 7R SWRYIGH TXDOW SWRIWDP V DQG VHIEHY WDWSURP RW WH KHDOM\ ELUM JURZ W DQG
GHYHBRSP HOVRI FKIGUHQ DIHG \ HDL/ DQG WHUIDP LTHV

7DUHAB RSXMVRQ  &KIGLHQ \ HDUW/ DQG WKHUIDP 1@HV
+ LJKQKWRI 3LRIWDP V' 6HWYLFHV 2 T HUHG

+ HDOK\ %DE\ &XE
o $I10G[LEG FROMOXRXV HOM SIRIWDP WDWSLRYIGHV VXSSRUNQXUAUQI DG JXIGDQFH R
SUHIQDOQNP RWHW/
o 7KHZHHND JURXS P HHMQIV SLRYIGH DQ RSSRUMQIW | RUSDUARSDQW VR J HVIRI HWHUZ I RWHU
SUHIQDOWZ RP HQ LQ D UHDY HG DQG 1 UHQG® HQYILRQP HQW
o <RX FDQVHD UH HUR WLV SLRILDP 1L\ RX DUH 1Q QHHG Rl VRP H DGGIMRQDOVXSSRUAGXUQJ \ RXU
SUHIQDQR
3K\ IFDOS PVIYIW 3LRJLDP
o &KITUHQ DQG WHUSDUHOW FDUHILYHYY DUH JLYHQ DQ RSSRUMQIW VR LXQ MP S WNIS DQG SO\ 1QD
OUHJI\P
e 0 DWIUD®Y DLH SURYIGHG WDWHQFRXUDI H DPAYH SO
e )UH' RS IQBHUEH RIIHHG DV GFDARQVLQ 3DWDGMH
o <RXW SRVEU &HQAH FROEPWYHIRQIED# EWIKWUIXWUHY QHWDQG * RUD 3HDUWRQ&RP P XQIW
&HOWH FRQUBFWDQIHD¥# EWLIKWAUIXWUHV QHW




)DPLO\ 5SHVRXUFH &HQWUHYV 30D\ *URXSV

e $ VXSSRUWLYH HQYLURQPH®W DOKHWR U HIFRUQ\L LK)VWAKH GHYHORSH
KHDOWK\ FKLOGUHQ

e 2IIHUV [IUHH SOD\ EDVHG SURJUDPV IRU SDUHQWY FDUHJLYHU

e )RU D OLVW RI )DPLO\ 5HFORKNFKH&EHQWUHYV

%UHDVW )HHGLQJ 6XSSRUW 3URJUDP

e 3URYLDBER/SSRUW KRR QEU H DMV G LRRRIW K HAURV H F H ¥ X I8 S RQW R X UHDDI K
RWKHU DQG VRFLDOL]JH LQ D IULHQGO\ QXUWXULQJ HQYLURQPF

e 7TKHURXR QV IRMB\K E OHHD OIW K VBi+ HD O % REA O X8R R U G L QDA W VR X U F
ORWKHU

e )RU PRUH LQIRUPDWLRQ FRQWDFW .DUHQ 3\QQ DW

[LWWOH /HDUQHUYV %DE\ 2QO0\ 3URJUDP
e URJUDP IRU EDELHV DJHV
e 2QH D ZHHN IRU PLQXWHYV IUHH RI FKDUJH

' D\ ELHDN 3 DUHQWDQG &KL &HOWH
7KH %RXOHYDUG 6W -RKQV 1/ $ %

+RXUUYRQGD\ )ULGD\ DP SP
7HO H[W
)D[

(PDL@GKURXJK :HEVLWH
"HEVLWHZ Z GD\EUHDNFHQWUH FRP
)DFHERRWWSYVY Z7Z7ZZ IDFHERRN FRP 'D\EUHDN&RPPXQLW\3URJUDPYV

ODQGDWDNEUHBKLO®GDPLEGHQ@ UMD QRW IRU BRRPXM) LW\ DDODWIHEAKD W
SURYLIGRIOLKWIKF TXBORM\PPLORBTFKLOGUHED PLOVHMNVQXS SR UWHWYHL FH
JURXQGERS/ WUHQIWKVDPLON G HPRIBHGSS SRUMLOQ G KMBYR PRQWRY G

DQGVKHDWLOWHKVWROIMDULRWWHUY LFFRIFRPP XQRMXWUHDKKISWR JU DPUMH

GHVLIGNGHFUROX\LOGWIHEG DQMGKHIDWLO IZHWKIRFXRQHDUBKLOGKRI
GHYHORSPHQW DQG KROLVWLF VXSSRUW

/DUIJHW 3RSXGQKLWQOGOHQ EHWZHHQ PRQWKYV \HDUV RI DJH DQG

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 21IHUHG

e )RBKLOGBIOQFH@KHL® GEBQMWRBKLO EHIWYZ HHKIPIIHRI DQG PRQWKYV
,QGLYLGXDODRHEBHYHORRH®FRKLOGRQVXOWDWKRBKRABPLOQG
SURYLGH IRU WKH XQLTXHQHVV Rl HDFK FKLOG

e )RBDUHQIWWD\EUHDHR I HUK RV@ KD UH Q WR @H S S RVURW U H Q IMKKHAIRL O O
HQKD QWFKHDBLOMODW L RIDQYBEHSWYORISQRIFRP P X Q@ WW U R R HIV Z R UZN.IWKI
RWKHU FDUHJLYHUV H[SHULHQFLQJ VLPLODU MR\V WULXPSKV D



e )RU )DPLBURWYLGHV IDPLOLHV ZLWK IDPLO\ UHVRXUFH VXSSRUWYV
SHULQDWDO VXSSRUWYV 'D\EUHDN &RPPXQLW\ 3URJUDP DOVR RII
SURJUDPV ZRUNVKRSV RXWGRRU SURJUDPV DQG VSHFLDO DFW!I

e )DPLO\ +RPH 9LVLWDWLRQ 3UREWHMN) ZFRUNV ZLWK WKH 'HSDUWP
BHQLRUV DQG 6RFLDO GHYHORSPHQW 'LYLVLRQ RI &KLOG 3URW
VNLOOV DQG NQRZOHGJH Rl SDUHQWY LPSURYH FKLOG GHYHOR!
DWWDFKPHQW DQG KHOS FRQQHFW IDPLOLHV WR FRPPXQLW\ VX
WKHLU RZQ KRPHV $ )DPLO\ 6XSSRUW :RUNHU ZLOO EH DVVLJQH
SURYLGLQJ UHVRXUFHVY DQG HGXFDWLRQ WR WKH IDPLO\ 7KH JR
DQG WKH IDPLO\ WR PDNH LQIRUPHG GHFLVLRQV DERXW WKHLU ¢
WKH FRPPXQLW\ RQ WKHLU RZQ

e 30HDVH QRWH WKDW IDPLOLHV PXVW EH UHIHUUHG WR WKH SUR.
BHQLRUV DQG 6RFLDO 'HYHORSPHQW

e )DPLO\ 6XSSRUW 3'DREUBBN KDV D ZRQGHUIXO IDPLO\ VSDFH KRX
RQ 7KH %RXOHYDUG 7KH IDPLO\ DUHD FRQVLVWV RI D ODUJH FR
NLWFKHQ D TXLHW URRP FKLOG PLQGLQJ VSDFH DQG D FORWKL
ZHOFRPH DQ\ WLPH IRU FRIIHH WHD RU VLPSO\ IRU D FKDW ,Q
IRXQG UHJDUGLQJ JURXSV DQG SURJUDPV RIIHUHG E\ 'D\EUHDN I
DIJHQFLHV

( DUD / HDUQLQJ DQG &KLAB' HYHBRSP HQW LYIMRQ

" HSDU/P HOWRI ( GXFDMRQ * RY RI 1/
‘HVW %ORFN RI WKH &RQIHGHUDWLRQ %XLOGLQJ 3ULQFH 3KLOLS

IHO
(PDLBGXFDWLRQ#JRY QO FD

9LVLKOHFWRLYERGHO® DUGIQYL UR Q MMKDRWWHUF O XIVQ &H D O MRR P X Q L W |
IRU DOO OHDUQHUV LQ WKH SURYLQFH

0DQGDWKHLQLVRMHKFDWLREM URKLOGKRRIBORS RNHW SR QMLE ®® W W H |
UHODWRRUJK TXBGKXWEDWWYRWMDHEY KS$U R Y L QURRHP D UGH D U Q@ REX L PIBUMR
HGXFDWLRERVW VHBRGOFDWLKRHP D QGDVWRHW KIEHSDUWRNRWLPD UL
HVWDEOXQIGHMBKH S DUW P HIRWILGHAG MUK HHF X W& RN Q BE®S G G L W L RQIOID
IROORDEQIM F O XIEQ NV VR FLDMIKX® DW KB S RUKEIH S D U W PR-DQ/G MW @ B U H
$FVROO$RIW &RXQRIOLJIKHKEXFDWIFRM® JUHH D QWIFRMIHPRUIBMQ Y HUV
$FWHPRUBRQYH WBHQWALREEBULY DWHL Q QYW LWEFWERDYLEUD $SEMF KRR O
$FW BWXGHQW )LQDQFLDO $VVLVWDQFH $FW 7HDFKHU 7U

+LJKOLJKW RI 6HUYLFHYV URJUDPV 2IIHUHG

(DUO\ /HDUQLQJ DQG &KLOG &DUH




'HYHORS DQG PRQLWRU OHJLVODWLRQ SROLFLHV DQG SURJUEL

e DQG HDUO\ OHDUQLQJ SURJUDPV

e 3URYLGH ILQDQFLDO VXSSRUW IRU WKH GHYHORSPHQW DQG RS

e FDUKRPHVDPLBKLOBUBPIHQFLBYGERPPXQUDWHQFIVKFRVIDPLOWHVRXU
FHQWUHYV

e 6XSSRUW FKLOGUHQ ZLWK GLYHUVH OHDUQLQJ QHHGV LQ HDUO

e /LFHQVH PRQLWRU DQG LQVSHFW HDUO\ OHDUQLQJ DQG FKLOC

e ORQLWRU DQG HYDOXDWH WKH HDUO\ OHDUQLQJ DQG FKLOG FD

e SODQQLQJ DQG UHVHDUFK

e 6XSSRUW FKLOGUHQ V WUDQVLWLRQ IURP OLFHQVHG HDUO\ OHI

e VIVWHP

e 3URYLGH SDUHQW UHVRXUFHV DQG VXSSRUWV VXFK DV WKH FKI

e 6XSSRHDWOLWHWBRERXIR G RV LWEZRW I XE OQIFE U DAKLHKX S S RHUDN O

FKLOGKRRG HGXFDWRUYV

(GXFDWLRQ

e 2YHUVHH . HGXFDWLRQBOLSEGDWHRIRH)Y DQG O

e )XQG DQG VXSSRUW SURJUDPV RI VWXG\ IRU WKH . VFKRROV |
e SURYLGH OHDUQLQJ UHVRXUFH PDWHULDOV IRU WKH . VFKRR(

e 'HYHORS DQG PRQLWRU (QJOLVK DQG JUHQFK FXUULFXOD DQG S

e 3URYLGH GLVWDQFH HGXFDWLRQ

e &UHDWH DQG RU VHOHFW FXUULFXOXP GRFXPHQWY DQG WHDFK

e (YDOXDWH FXUULFXOXP DQG DVVHVV RXWFRPHYV

e 3URYLGH SURJUDPVY DQG UHVRXUFHV WR VXSSRUW VWXGHQWYV :

e ORQLWHRAXFDWLRW K UIRUP MIKAHR GIKWIER O OHBQWERID O\S OV QQDRQ &
UHVHDUFK

e 6HW UHTXLUHPHQWYV IRU VWXGHQW GLSORPDV DQG FHUWLILFDV

e 6HW UHTXLUHPHQWY IRU WHDFKHU FHUWLILFDWLRQ

e &ROODERUIRMWKEWD QFKHYDUGURIUDPSOHPHQ WDIWXIGBRQWH V V IDH)EV
HYDOXDWLRQ DQG WHDFKHU SURIHVVLRQDO OHDUQLQJ

e )XQG DQG VXSSRUW SXEOLF OLEUDULHYV

(GXFDWILRQ 2SHUDWLRQV

e SHVSRQVREOKBHOLRHIBIUDPWQ G XU UL FXOWXFGCBEQWH YV V DHGENY DO XD W
VWXGHQW SODFHPHQW DQG WHDFKHU SURIHVVLRQDO OHDUQLC
e 2/IHU SHUVRQDO DQG FDUHHU JXLGDQFH DQG FRXQVHOOLQJ LQ
e BURYLGH H[WUD FXUULFXODU DQG FR FXUULFXODU SURJUDPV D
e ODQDJHVFIOXOPDQQEWKWHYV RXUWRYQ V XTU4D OW WD F DIQQAHD U @MISBU R S U |
SURJUDPV DQG VHUYLFHV DQG VDIH DQG KHDWK\ OHDUQLQJ HC



e 3RVW 6HFRQGDU\ (GXFDWLRQ

e 6XSSRUWKHEGHOLYRUSRVW VHFREGREDWWRKQRXOKPRULBQLYHUWRULW
1HZIRXQGODQG &ROOHJH RI WKH 1RUWK $WODQWLF DQG SULYD

e S HIXODWH DQG PRQLWRU SULYDWH WUDLQLQJ LQVWLWXWLRQV

e $GPLQLVWHU WKH VWXGHQW ILQDQFLDO DVVLVWDQFH SURJUDPYV

¢ BURYLGH VXSSRUW WR WKH &RXQFLO RQ +LJKHU (GXFDWLRQ

¢ 3URYLGH SURJUDPV DQG VHUYLFHV IRU DGXOW OHDUQLQJ

& O LEMUIRR U \MKWHO\ /HDUQLQJ DQG &KLOG RHOUFHK 'QUHWW FDULDO UHJIXODV
FDUH VHUYLFHV ERWK FHQWUH EDVHG DQG IDPLO\ FKLOG FDUH D
SURYLQFH

7R VHDUFK E\ WKH QDPH RI &KLOGFDUH &HQWHBHWHG YLHZ DQ\ YLF

) DP LO® DQG &KL &DUH &RQQHFVIRQV ) &&&
3LSS\ SODFH 8QLW 32 %R 6W -RKQV 1/ $ % %

7HO H[W

)DFHERRNFFFQO

(PDLDGPLQ#IFFQO FD

)D|
"HEVLWBIPLO\DQGFKLOGFDUHFRQQHFWLRQV FD

0DQGDW&&&E VD FRPPXQLW\ E@RG G URULW Q L ] DWIGRIGF H Q)\DHPE G&K L &G U H
$IJHQMIKDWJIXODMWPHWYKLOGEDBEMLOHKUWR XJKRXM XQGORG@GBEUDGRR & V

GHGLFDWRAGS SRUWILQ U G DERARHV VLD A X WDIQEHXD O LMD UOKHD U @LAED P L O\
FKLOGFDUH VHUYLFHVY DFURVV WKH SURYLQFH

7DUIBWSXODVBDUHQWRLODKSSURYPIBSLBEKLOGBEDBNLGEHY&83: PHPEHUV
WKURXJKRXW 1HZIRXQGODQG DQG /DEUDGRU

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2IIHUHG
J)DPLO\ &KLOG &DUH $JHQF\
&RPPXQLW\ OHHWLQJ 6SDFH
'URS LQ 30D\VJURXSVY 7XHVGD\V DQG 7KXUVGD\V D P D F
/IHQGLQJ /LEUDU\ IRU $SSURYHG )DPLO\ &KLOG &DUH 3URYLGHUYV |
&DOHQGDU RI (YHQWYV



) LWV LTKWEW-RKQ V) UHQGWKLS &HQWH
%URRNILHOG 5RDG 6W -RKQ V 1/ $ $ &

7HO
(PDLQQIR#ILUVWOLJKWQO FD

‘HEVLWMWSY ILUVWOLJKWQO FD
JDFHERKWWSY ZZZ IDFHERRN FRP )LUVW/LJKW1/
_QVWDJUWIPUVWOLIJKWQO

ODQGDWIRVHUYWKNMUEDQGLIJHQREX®RQ ,QGLIHFERRXQIDMLEHSURYLGL
SURJUDDPY/G HU Y LIFRIRWLHDE KHH Y LW D OV J/DWH@RIW RB GIHDHE URWQRQJHQR
FXOW OUH®' D Q J X DLIWWK M S U RWW U XV WV S IDRVBU LHRIGST RGHOLWHD QVIRUP|
SURJUDRMYHUY WFKBWSRZHBOIDIQUE XSSRQBELIH FRPP X QLWQ BR\D W LRD \
ZD\WWKDMWRPRWRRGAHODWERWYHBQGKURXIKGYRFDEFMNVHDWRXGVRFLD
HQWUHSUHQBMNURNKWISIQF O X MQWH UR Q PHIQDVYLWE LIHQOMXA®RQ ,QGLJIHC
SHRSOSHUWRPRWRF LZHD O EMIQEULVKHVWDLEORBQMXLGHG SULQ F LRSIGVHMK V!
UHVSHFMULHQGYKDI PR EXLOG ULJKMMXIKH UK G LJH @GRIRS OMRU DYOHG
IORXULVK OHDYLQJ D SURIRXQG DQG ODVWLQJ OHJDF\ IRU JHQHUTL

7DUJHMPRIUDSKEQ\RQAELWKIRFXRQWKRYKRLGHQWYIQGLJHQRXMBWLRQ
OHWLV DQG ,QXLW DQG WKHLU IDPLOLHYV

+LJKOLJKWV RI 3URJUDPV O6HUYLFHV 2I1IHUHG

e *XLGHG E\ IRVWHULQJ FRPPXQLW\ DQG FXOWXUH DW WKH FRUH R
DQG HPSRZHUV WKH FRPPXQLW\ WKURXJK D EURDG UDQJH RI SUT
VRFLDO VXSSRUWYV KHDOWK VHUYLFHV FKLOGFDUH DQG DGYRF

¢ SOHDVH VHH RXU ZHEVLWH |RKWAXSINW HOQW SWRIUVBWQYO FD SURJUD

. H $WHW1/ )DP L® EDVWHG $OWHUDVA &DLH SLRYLGHW

21ILFH $GGUHVYV $GDPV $YHQXH 6W -RKQ V 1/ $ = =
ODLOLQJ $GGUHVV 3 2 %R] BW -RKQ V 1/ $ & (

7THO
(PDLODQIR#NH\DVVHWVQO FD
)DI
"HEVLWHBZ NH\DVVHWVQO FD



7TDUIJHW 3RSXG&KLOGRHEHQ DQG IDPLOLHYV

+ JKQ@WKWRI 3WRILWDP V 6HWYLFHV 2 | THUHG

e )DPLOADVKGUH)DPLO\ EBRDH® KIRDLAW BURY DB R G HROF D UMK BIYDE O H !
\RXQSHRSWRDIHDY & XFFHVW KNODER WD EDRLEQ Y LUR Q BNIHDO/
SUHYHQWKQOGUZKR KDYH[SHULHQFHGWLSOBFHPHQWDN G R ZWR/P
H[SHULHQFLQJ DQRWKHU SODFHPHQW IDLOXUH
o $Q HQKDQFHG PXOWL GLVFLSOLQDU\ VXSSRUW SDFNDJH RI LC
o 7TKH/ XSS RALVEGW KHUD S HXOWHTFQ®QK O PE&D Q RHVRFLZRW MG XFDWLR

FKLOG DQG \RXWK FDUH DQG SUDFWLFDO VXSSRUW DV DSSUR

e (DUQQWHUY HDQWBIURKY H QSWLARIY LR O X GQ\Y B Q VMLYIHB X S S RJWG6 1 $ 3
BWRRBZDQGODOQRVWRHIDPLO\ EFDHIBQGLYLGXDYID@LBDQJIHPH® WRY
VSHFLDOL]HG FKLOGUHQ V UHVLGHQWLDO FDUH

e 2IIHDUDQRHWUDLOQQGI[SHBWLQERD® X O WHW IY RVPB VO RARHDGS LY L@ XD C
RUJDQL]DWLRQV

0$: )DP LOHV
$GGUHVMHZ &RYH 5RDG 6W -RKQ V 1/

&RQWDFW ,QIR
)DFHERRMNS$;)DPLOLHYV

7HO H[W
(PDLDIWHUVFKRRO#PD[IDPLOLHV FD
'HEVLWH KWWSV \RXUPD[ FD

0 DQGDWA
JMVRXBLVVIORED[)DPLOWIKRW XKL O GUKIUEYHURYLGEQIHGHILFKILQK TXDO|
SURJUDRVKWLIKQYYLURQRPKQWVLUR KIKW XXHLPSORLQV SDQ H Q D R
FRPPXQLW\ WR OLYH WKHLU KDSSLHVW KHDOWRKLHVW OLYHV



$WOD[)DPLOLMNMRXUWRUEHO LMK BW\V L PFO L Y \AU\L WWRDK L O BHWD O E WIQQE]
HVVHQME B ®H O RGILIGIIKRH@®IO WIKE L 2MMB URJUDWB HY H O FDSHBEHB\SURIHV VLR
LPDURKLOGKRKREDW:IHRIDUFR Q VW BIYWO W.RUH DF X U UL F WEDWHEKLO G U
HQJDJBIG&DYLIXXD:H DLRVEL YFKL O GRKHRQ FIR/X G D LA D Q QL. RU H COWHHH O RQ J

RZQHUVEKQ&I [FLWHRAR@W:AM®H UHFRIQVLKHM WX ICHAHQGOHBMQHILRMWKLO G U F
ZHOOEHLQJ WKHUHIRUH RXU SURJUDPV WDNH SODFH LQ ERWK LQG

7DUHWBRSXMWRQ
J)DPLOLHV ZLWK FKLOGUHQ *UDGHYV .

+ UK@WKWRI 3WRILWDP V 6HWLFHV 2 | THUHG

e :H SURYLGH KLJK TXDOLW\ DIWHU VFKRRO SURJUDPV IRU FKLOGU
-RKQ V ORXQW 3HDUO DQG 3DUDGLVH

e 2XU SURJUDPV RIIHU D VDIH IXQ DQG VXSSRUWLYH HQYLURQPHC
FRQQHFW DIWHU WKH VFKRRO GD\

6HOHFW ORFDWLRQVY DUH VXSSRUWHG WKURXJK WKH 2SHUDWLQJ
VHUYLFHVY PRUH DFFHVVLEOH WR IDPLOLHYV



S5HIMWHALHG &KLG &DIWH &HOWAWY 1Q &ROFHSVIRQ %D\  6RXVK
+ RO LRRG

$PAWLY 7LPH B3UHVFKRRO 'D\FrPWWB\ &DUH 'D\ &DUH
JRZOHU V 5RDG &UDLJV /DQH

\HDUV UVYHD \HDUV UWD

&KLOGUHQ V &KRLFH /HDUQBQWWHQWDAVWHU 'D\FDUH ,,

'D\FDUH DQG 3UH 6FKRRO &RQFHSWLRQ %D\ +LJKZD\
&RQFHSWLRQ %D\ 6RXWK

+LJKZD\ \HDU PRQWKYV \HDUYV

\HDU PRQWKV 5DLQERZ 9,

\HDUV  PRQWKYV 7DPSD 'ULYH

+DSS\ 'D\V 'D\FDUH \HDU PRQWKYV \HDUYV
&RQFHSWLRQ %D\ +LJKZD\

+RO\URRG 6W (GZDUG V $IWHUVFKRRO

IRQJVKRUH 5RDG
\HDU PRQWKYV \HDUV  PRQWKYV
\HDUV  PRQWKV \HD UV
+RSHZHOO $IWHU 6FKRRO 3URJUDP
&RQFHSWLRQ %D\ +LJKZBWD\ DQG 30D\
YR[WUDS $FFHVV 5RDG
\HDUV  PRQWKYV \HD UV
\HDUV \HDUV
LGV .DPSXV &%6
&RQFHSWLRQ %D\ +LJKZDAKH 5LJKW 6WDUW $IWHUVFKRRO 3UR
6XQULVH $YHQXH

\HDU PRQWKYV \HDUV
\HDUV PRQWKYV \HDUV
ILWWOH 'DUOLQJV 'D\FDUH DQG
SUHVFKRRO 7KH 5LIJKW 6WDUW &KLOG &DUH &HQW
7TRSVDLO 5RDG 6XQULVH $YHQXH

\HDUV \HDUV \HDUV \HDUV



S5HIMHAWIHG &KIL&G &DWH &HOQWHV 1Q &ROQFHSVIRQ 9D\ 6RXVK
+ RO LRRG

: ROQOGHUWKWBDHVFKRRO DQG 'DYRMWBHU <HDUV 3UHVFKRRO DQG 'D\F
6HDEUHH]H "ULYH 6HDEUHH]H '"ULYH +RO\URRG

\HDU PRQWKYV \HDUV PRWMKY PRQWKYV \HDUV

5 HI IWHAUHG &KL &DUH &HQVIADY LQ 0 RXQWB HDUO

$SSOHRV=-WEUDYV OD[ 3UHVFKRRO
B3OHDVDQW $YHQXH 20\PSLF '"ULYH
PRQWKYV \HDUV \HDUV PRQWKYV \HDUV PRQW

'RQQD&KLOGFDUH &HQWUH OLOHVWRQHV (DUO\ /HDUQLQJ DQG
7RSVDLO 5RDG &KLOGFDUH &RPRRQZH DHWK
&RPPRQZHDOWK $YHQXH
\HDUV \HDUV  PRQWKV
\HDUV  \HDUV
*LQJHUEUHDG +RXVH E\ 0$;

&XQDUG 30DFH OLOHVWRQHV (DUO\ /HDUQLQJ DQG
&KLOGFDUH &HQWHU 3DUN $YH $
\HDUV \HDUV  PRQWKYV 3DUN $YHQXH ORXQW 3HDUO
/IHDSV DQG %RXQGV 'D\&DUH \HDUV \HDUV

7RSVDLO 5RDG
OLOHVWRDWYHDUQLIEKLOGFDUH
\HDUV \HDUV  PRQWKV &HQWHU 3DUN $YH %
3DUN $YHQXH ORXQW 3HDUO
JLWWOH 3HRSOH V :RUNVKRS 6PDOOZRRG
6PDOOZRRG 'ULYH \HDUV \HDUV

\HDUV \HDUV



5 HJ MMLHG &KL &DUH &HQVALVLQ 0 RXQWS HDUD

<0&$6FRRGIH&KL®DUH &DOYDU\
%DSWLVW
7TRSVDLO 5RDG

5DLQRE ,,,
3DUN $YHQXH

\HDU  PRQWKWV  AHD \HDUWRQWKYV \HDUV

<0&$6FKRRO $JH &KLOG &DUH ©6W :

‘HH*HPV 'D\FDUH
$VKIRUG 'ULYH

<HWPDQ 'ULYH

\HDUV PRQWKYV \HDUV
\HDUV \HDUV PRQWKYV Q

5 HI DWIAUHG &K LGS &DUH &HOWALY LQ 6W-RKQV

$ +RPH $zZD\ JURP +RPH &KLO%@Hﬁﬂ“’&KLQQFDU%UHVFKRRO N
&RQFROWAD\ +LJKZD\ % XUWRQ V 3RQG 5RDG

\HDU  PRQWKYV \HDUV \HDUV ~ \HDUV

\Baﬁxv &KLOGFDUH ,QF 7RGGOHU &
N XUWRQ V 3RQG 5RDG

%ORRPVEXU\ &KLOG &DUH &H
6WDYDQJHU '"ULYH

\HDU PRQWKV  \HDUV PRBRMNY UVYHBRQWKYV

&DPSXV &KLOGFDUH ,QF s$FWERPRIH RI WKW ORQWLF
&HOW U H &KLOBQ V &HQWUH

%XUWRQ V 3RQG 5RDG *RRVH EMQUH
\HDUV  PROQWKV PRQWKWMWHDUV PRQWKYV

\HDV PRQWKYV
&RQIHGHUDWLRQ %XLOGLQJ 'D\ &DU|

&HQWUH

&DPSXV &KLOGFDWYVF®RRO3U
ULQFH 3KLOOLS 'ULYH

%XUWRQ V 3RQG 5RDG

\HDUV \HD UV \HDUV  PRQWKV  \HDUV



5 HI MMLHG &KL &DUH &HQVAWV LQ 6W-RKQV

&UHDWLYRYHVF&KLOGUHQ V &BQWUBFKLHYHUV ORQRIOVVRUL 6FK
'R\OHV 5RDG DQG (GXFDWLRQDO &HQWUH
+HEURQ :D\
\HDUV  \HDUV PRQWKV
\HDUV \HDUV
&WDWLYBV $IWHUVFKRRO &OXE

ODLQ 5RDG (DUO\ $FKLHYHUV ORQWHVVRUL 6FKF
DQGGXFDWLRQDO &HQWUH
\HDUV PRQWKYV \HDUV +HEUDQ
&UHDWLYH .LGV 'D\FDUH \HDUV\HDUV

%LVKRS V /LQH
+DSS\ 7LPHV 3UHVFKRRO

\HDUV \HDUV 4XHHQ V 5RDG

'D\EUHDN 3DUHQW &KLOG &HQWHBUYV \HDUV PRQWKYV

7KH %RXOHYDUG
,QWHUQDWLRQDO JULHQGV
\HDUV \HDUV 6PLWKYLOOH &UHVFHQW

‘U $7 %UDFH &KLOGUHQ V &HQHDWH \HDUV PRQWKYV

&DPSEHOO $YHQXH
LQJ V WULGIJH ORQWHVVRUL

\HDUV PRQWKYV \HDUV .LQJ V WULGJH 5RDG

‘U $ 7 %UDFH ,QIDQW &HQWUHHDUV \HDUV  PRQWKYV

&DPSEHOO $YHQXH
LQJ V %YULGJH ORQWHVVRUL ,

\HDUV \HDUV :DWHU 6WUHHW

JRUW 7RZQVKHQG &KLOG &DUH \HDUWHIWPRQWKYV \HDUV PRQWK
SDUDGH 6WUHHW

\HDDU PRQWKYV \HDUV PRQWKYV



5 HI MMLHG &KL &DUH &HQVAWV LQ 6W-RKQV

/HV 3 WHWMWRFOD QW V OLOHVWRDMQYLQJ &HQWUH
5LGJH 5RDG 7RUBIRD G
e e
\HDUV \HDUV \HDUV \HDUV

/ILWWOH 3HRSOH V :RUNVKRS 0&RHD/QVRQHYV /HDUQLQJ &HQWUH
&RZDQ $YHQXH .LZDQLV 6WUHHW

\HDUV \HDUV \HDUV \HDUV

ILWWOH 3HRSOH V :RUNVKRS 0BREDVPWRQHYV /HDUQLQJ $
SYHOXBIWHUVFKRRO 3URJUDP S5LFNHWWYV 5RDG
JUHFNHU 'ULYH
\HDUV \HDUV
\HDUV  PRQWKYV \HDUV
OLOHVWRQHV /HDUQLQJ &HQWUH %

ILWWBHRSOHRUNVKRSRZOH\  S5LFNHWWYV 5RDG
(VWDWHYV

5XPEROGW 30DFH \HDUV \HDUV

\HDU PRQWKYV \HDUV  PRQWKWRQHYV /HDUQLQJ &HQWUH
JUHVKZDWHU 5RDG
ILWWOH 3HRSOH V
‘RUNVKRS O0XQG\ 3RQG \HDUV \HDUV
0XQG\ 3RQG 5RDG 6W -RKQ V
OLOHVWRQHV /HDUQLQJ &HQWUH
\HDU PRQWKYV \HDUV 7RUED\ 5RDG

OHV $PLV 'D\FDUH DQG 3UHYVFKRHRIU YV \HDUV
7TRUED\ 5RDG
OLOHVWRQHYVY /HDUQLQJ &HQWUH %D
$ERYH \HDUV \HDUYV %XLOGLQJ
7TRUED\ 5RDG

\HDUV \HDUV



5 HI MMLHG &KL &DUH &HQVAWV LQ 6W-RKQV

1HZ 'LPHQVLRQV &KLOG &DUHS3IWUHFWRIXYV 3HRSOH V 6FKRRO $JH 33Ul
&DQDGD 'ULYH 7TRSVDLO 5RDG

\HDUV \HDUV \HDUV PRQWKYV \HDUV PRQ)

1XUVHU\ 7LPH 3UHVFKRRO DQBDIDQERZ ,
&DMW&HQWUH +DOOHWW &UHVFHQW
/IRJ\ %D\ 5RDG
\HDU PRQWKYV \HDUV
\HDUV \HDUYV
5DLQERZ ,9
2DN 7UHHV DQG $FRUQV JUHFNHU 'ULYH
3RUWXJDO &RYH
\HDU PRQWKYV \HDUV
\HDUV \HDUV
5DLQERZ 9,,
3DQGD %HDU 'D\FDUH JUHFNHU 'ULYH
/LQHJDU $YHQXH
\HDU PRQWKYV \HDUV
\HDUV \HDUV
5DLQERZ ,,
3LWWHU 3DWWHU 'D\FDUH ,9 +DOOHWW &UHVFHQW
&ROXPEXV '"ULYH
\HDUV \HDUV
\HDUV \HDUV  PRQWKYV
S5REFNFOLIIH &KLOGUHQ V &HQWUH
SUHFLRXV 3HRSOH V 30D\ODQG %ODFNPDUVK 5RDG
7RSVDLO 5RDG
\HDU PRQWKYV \HDUV
\HDUV  \HDUV PRQWKYV
7KH &KLOGUHQ V &HQWUH
&UDLJPLOOHU $YHQXH

\HDUV \HDUV



5 HI MMLHG &KL &DUH &HQVAWV LQ 6W-RKQV

TXUWO/ODQG &KLOGFDUH &HQWWBH6FKRROH&EKL@BUHW 7THUHVD V

(OL]JDEHWK $YHQXH 6FKRRO
0XQG\ 3RQG 5RDG
5HIJLVWHUHG &KLOGFDUH \HDUV
)DPLGHVRXBRHRIUDPPLQJ \HDUV  PRQWKYV \HD UV
\HD UV
BFKRBROH&KLOGRBDBRHUDP <0&$ 6FKRRO $JH &KLOG &DUH 7KH
\HDUV 6FKRRO IRU WKH 'HDI

7TRSVDLO 5RDG
:DWHUIRUG 9DOOH\ ,QIDQW &HQWUH

7RSVDLO 5RDG \HDUV  PRQWKYV \HDUV
\HDUV\HDUYV <0&$ 6FKRRO $JH &KLOG &DUH 9DQ
(OHPHQWDU\
<0&$ &KLOE &DU (QQLV $YHQXH

&HQWUH 5LGJH 5RDG
\HDUV  PRQWKYV \HDUYV
\HDUYV \HDUV
<RXQJHU <HDUV 'D\FDUH DQG 3UHVF
<0&% 6FKRRO $JH &KLOG &DUH +XQW V /DQH
%LVKRS )LHOG (OHPHQWDU\

%RQG 6WUHHW \HDU PRQWKV \HDUV
\HDUV  PRQWKYV \HDUV
PRQWKYV

<0&$% 6FKRRO $JH &KLOG &DUH
5RQFDOOL (OHPHQWDU\
$LUSRUW +HLJKWYV 'ULYH

\HDUV PRQWKYV \HDUV



5 HI DWHUHG &KL &DUH &HQWALY LQ 3 DLDGLVH

%ULIJEKMGIJH &KLOG &DUH &HQWDKWDGLVH $IWHUVFKRRO 3URJUDP
)DLUODQH 6WUHHW 3DUDGLVH 3DUDGLVH 5RDG

\HDU PRQWKYV \HDUV \HDUV PRQWKYV \HDUV PRQW

.LGV .DPSXV $IWHUVFKRRO 3D3DDUJDIG/LVH 'D\FDUH 3UHVFKRRO

6WKRPDV /LQH 3DUDGLVH 5RDG
\HDUV  PRQWKV \HDUV \HDUV \HDUV
PRQWKYV

SUHFLRXV 7LPHV &KLOGUHQ V
.LGV .DPSXV 3DUDGLVH &HQWUH
6W 7KRPDV /LQH 3DUDGLVRVSUH\ 3ODFH
\HDU PRQWKYV \HDUV \HDUV \HDU PRQWKYV

ILWWOH 3HRSOH V :RUNVKRS 38 0WB®HWY 7UHDVXUHV 'D\FDUH
+XPPLQJELUG 'ULYH 3DUDGLVHKW 7KRPDV /LQH

\HDU PRQWKYV \HDUV P R 1@ MKW \HDUV

/ILWWOH 3HRSOH V :RUNVKRS 530G 8VH

$IWHUVFKRRO 3URJUDP (OLIDEHWK 'ULYH 3DUDGLVH
+XPPLQJELUG 'ULYH 3DUDGLVH
\HDU PRQWKYV \HDUV
\HDUV PRQWKYV \HDUV

7KH /HD U QRBB\
<0&% 6FKRRO $JH &KLOG &DUH .LQNRUD 6WUHHW
(OL]JDEHWK 3DUN (OHPHQWDU\
(OOHVPHUH $YHQXH 3DUDGLWHDUYV \HDUYV

\HDUV  PRQWKYV \HDUV 7RW V /HDUQLQJ &HQWUH
%URXJBEOBFH

\HDU PRQWKYV \HDUV



5 HI DWHUHG &KL &DUH &HQWALY LQ 3 DLDGLVH

<0&$6FKRRIOKBKKLARBURPDIRQ <0&% 6FKRR&KIIBIG &DUH 3DUDGLVH

3RQG (BPHQWDU\
6JW 'RQDOG /XFDV '"ULYH .DUZRRG 'ULYH
\HDUV PRQWKYV \HDUV \HDUV PRQWKYV \HDUV

5 HIDWHUHG &KL &DUH &HQVIALY LQ 3 RUAXKJI DC&RYH 6W 3 KLADS V

%DOOLFDWWHU B3WRHIWBPKRROLG.DBWKLOGUHQ V &HQWUH

&RDG\V 5RDG SRUWXJDO &RYH 5RDG
05
\HDUV PRQWKYV \HDUV \HDUWRQWKYV \HDUV

.LG.DUH &KLOGUHQ V &HQWUHLGVDPSXV

$ SBRUWXJIDO &RYH 5RDG SRUWXJDO &RYH 5RDG
e
\HDUV \HDUV \HDU PRQWKYV \HDUV

5 HJ LWHAUHG &K LGS &DUH &HOWAU/ LQ 7RUED
OLOHVWRQHMWHODUUXL\QJ &HQWUKBLOHVWRQHY (DUO\ /HDUQLQJ &HQW
'R\OH V DQG 4XLJOH\ V /DQH %:DWWYV 3RQG 5RDG
\HDUV \HDUV \H D/U \HDUV

OLOHVWRQHYV (DUO\ /HDUQLQJ7&EHQWDWHQLQJ 7UPHMKRKLOG &
D :DWWV 3RQG 5RDG 4XDUU\ 5RDG

\HDUV \HDUV \HDUV \HDUV



5 HJ DWHAUHG &K L@ &DUH &HQVIAWY LQ 7RLED\

<0&$ 6FKRBRE &KLOG &DUH +RO\
7ULQLW\ (OHPHQWDU\
'R\OH V  4XLJOH\ V /DQH

\HDUV PRQWKYV \HDUV

<0 &$ Rl 1 HZ IRXQGMQG DQG/ DEWDGRU
&RUSRUDWH 2IILFH

ODLOLQJ $GHBRPHWBR] BW -RKQ V 1/ $ $ *
(PDLOQIR#QO \PFD FD

"HEVLVWHZ \PFDQO FRP

)DFHER|RRFDQO

,QVWDJ@DPFD QO

ILQNHA@RQNHGLQ FRP FRPSDQ\ \PFDQO

OHWUR $YDORQ 3HQLQVXOD 5HJLRQ
$GGUH&KHY 3HQQH\ )DPLO\ <0&$ 5LGJH 5RDG 6W -RKQ V
7HO

5XUDO $YDORQ 3HQLQVXOD 5HJLRQ
$GGUH3O/DFHQWLD 5HIJLRQDO <0&$ %ORFNKRXVH 5RDG 30DFHQ
7HO

%XULQ 3HQLQVXOD 5HJLRQ
$GGUHODMU\VWRZQ <0&$ % +DUULV 'ULYH ODU\WWRZQ 1/
7HO

IDEUDGRU 5HJLRQ &HQWUDO /DEUDGRU <0&$
&RUSRUDO 2 4XLQQ %OYG +DSS\ 9DOOH\ *RRVH %D\

ODQGDWKHKO&SLWDFKDURYNYRYHU\RQBIOWONDIHOD LIHKLFISURYLGHYV
RSSRUWXQLWLHYV WR JURZ LQ VSLULW PLQG DQG ERG\

9LVLBSURYLRIFHEUDQW®WHDORRKRP X QL WHHWHY HU\FFQIEHORQUR Z
DQG WKULYH



9DOXHDULQJ +RQHVW\ 5HVSHFW 5HVSRQVLELOLW\ DQG 'LYHU\
7DUJHR\S X O D WILARLY L B RQEDRLORIBMIHYLQDQBVWON QR HPEHUVKLSYV
DQG VHUYLFHV LV DYDLODEOH

+LIJKOLJKW RI 3URJUDPYV 6HUYLFHV 21IHUHG
e &KLABUDBIQGD\ &DPS)XOD\ &KLEBUWH IRDOIGIWBHEKRRQG6FKRRO DJH

3URJUDPV 3UH .LQGHUJDUWHQ 3URJUDP 'D\ &DPSV (QJOLVK I
(PSOR\PH@WHUSDQWHZFRPIBHUYLBMVLVWD@EXYLQBWYHORSPHQW
WUDLQ@RQNVKRERWVPP X Q DW\& RO X QW H U MQDHWPLSYARAP BQWH [FKD Q JH
SURJUDP DQG \RXWK HGXFDWLRQ SURJUDPYV

e +HDOWKWQHNYG$STXDWLERQGLWLRBOQ@UIRRBHFUHDW 6D W/
3URJUDPHHRQGGXBBRBWRJIUDPMXE WQRODV\&HRX BER URKLO G
OLQGLRQGXSHUY LOHRQL BIBHY D GDN Q HWNGHUDLQRQ&HUWLILFDWL]
6ZLP /HVVRQV IRU $00 $JHV /LIHVDYLQJ /LIHIJXDUGLQJ &RXUV



$57

$$0 3 $WRFIDRQ |RUVKH$UN 0 RXQWSHDLD
2 G3OPHMD5G WHSQQUH 0 RXQWBHDWDL/ $ 1 %

7THO

"HEVLWKHWWSYV DDPS FD
(PDLODPSLQIR#JPDLO FRP
)DFHERRBUWVORXQW3HDUO
, QVWDIUDRIWVPRXQWSHDUO

ODQGDWKH $VVRFLDWLRQ IRU WKH $UWV LQ ORXQW 3HDUO $$03 E
DQG FXOWXUDO GHYHORSPHQW ZLWKLQ D FLW\ LQFUHDVHYV WKH T
LQ NHHSLQJ ZLWK WKDW EHOLHI $$03 LQWHQGY WR SURYLGH VXS
DQG WR FUHDWH RSSRUWXQLWDRNVW R UH PSLORIMNW KOHLG DLUMLIVWLF |

7DUJHW 3RS XYBWLRH

+LJKOLJKW RI 3URJUDPYV 6HUYLFHV 21IHUHG
e &UHDWLYH HYHQWYV IRU NLGV \RXWK DQG DGXOWV \HDU URXQ
e SOROXQWHHULQJ 2 SFSRIFW XKHWH. HV

e 6WXGLR $QQH[ UHQWDOV LGHDO IRU ZRUNVBRBYLDORHEPDINY H
e 7R VLJQ XS IRU $$03 W QHZN GHWMW HU

e $57)86L21 JHVWLYDO




$QQD 7HP SBVRQ &HQOWH

'XFNZRUWK 6WUHHW 6W -RKQ V 1/ $ &

7HO
(PDLDQQDWHPSOHWRQFHQWUH#JPDLO FRP
)D[

'HEVLWZH. Z DQQDWHPSOHWRQFHQWUH FD
,QVWDJWDR QDWHPSOHWRQFHQWUH
)DFHERBRDNQQDWHPSOHWRQFHQWUH

+RXUV RI 2SHUIRQIGDQ )ULGD\ DP SP

ODQGDWRI SURYLGH FUDIW DUW WUDLQLQJ HGXFDWLRQ WR SUR
RI DQG DSSUHFLDWLRQ IRU FUDIW DQG DUW

/DUIJHW 3RSXDKHWIRQHUDO SXEOLF DV ZHOO DV SURIHVVLRQDO FL

+LJKOLJKW RI 3URJUDPV 6HUYLFHV 21IHUHG

&ODVVHYV

e $ ZLGH UDQJH RI HYHQLQJ FODVVHV LQFOXGLQJ VHZLQJ TXLOW
FRORXU GUDZLQJ DFU\OLF DQG PRUH 6KRUWHU ZHHNHQG FOD)
SDSHU PDNLQJ HWF

e $GXOW & CRIDDAHWWHY LQ DUW FUDIW DQG VHZLQJ

e <RXWK &OPRX®Y DUWLVW SURJUDP SURYLGHY FUHDWLYH H[SHUL
UDQJLQJ IURP DQG \HDUV &ODVV RSWLRQV LQFOXC
VHZLQJ DQG WH[WLOH DUWV

e 7R UHYLHZ WKH 5HJLVWUDWLRQ DFOA RN EFHWGIODWLRQ SROLFLHYV

(YHQWMEFWXUHVY DUWLVW SUHVHQWDWLRQV DQG RWKHU VSHFLDO

DYDLOLQJ RI YLVLWLQJ DUWLVWYV DQG FUDIWVSHRSOH

A4X1GL 9LGL 9LOODJH $UWLVDQ 6WXGLRV

e &UDIW (QWHUSULVH 3URJUDP SUSRR/LL@GW V ROU WLIBALIVRW VRWRONKH F
LQWHUDFWLRQ ZLWK HPHUJLQJ FUDIWVSHRSOH DQG KLVWRULFI
FUDIWVSHRSOH PD\ DSSO\ IRU D VWXGLR

e &UDIW <RXU %XVLQHVV SURJUDP LQWURGXFHG LQ SDUWQHUVKL.
,QGLJHQRXV DUWLVDQV

SUMRUFH1/ ) RWP HW IRUVKH/ RYHRI / HDUQLQJ

32 %R 6WDWLRQ & 6W -RKQ V 1/ $ ( <
'URS LQ &8HQWRRNVWRZQ 5RDG DERYH %ULGJHV WR +RSH



7HO

(PDLOHPPD#DUWIRUFHQO RUJ
"HEVLWKHWWSYV DUWIRUFHQO RUJ
; #DUWIRUFHQO
J)DFHERRMWIRUFH 1/

ODQGDWUWWIRUFH IRUPHUO\ )RU WKH /RYH RI /HDUQLQJ LV GHGLFI
DUWV EDVHG SURJUDPPLQJ DQG FRQQHFWLRQV KHOSLQJ WKHP GL
VWUDWHJILHV IRULQGHSHQGHQFH DQG VXFFHVV ‘H UH FRPPLWWH
FUHDWLYLW\ DQG IXQ DQG ZKHUH HYHU\RQH LV FKDOOHQJHV WR .

7DUJHW 3RSXODRXWK DIHV ZLWK WKH ZLOO WR OHDUQ DQG FI

+LJKOLJKW RI 3URJUDPYV 6HUYLFHV 2IIHUHG

e $UW /HDUQ DERXW ILOPPDNLQJ SKRWRJUDSK\ WKHDWUH ILQH
FDUHHU SDWKV LQ WKH DUWV ZLWK $UWIRUFH :H RIIHU FODVVH
DUW H[KLELW IHDWXULQJ DOO RXU FOLHQWY ZRUN 'LVFRYHU \F
DQ DUWLVWLF IRUFH

e &DUHHU %XLOGLQJ )URP UHVXPH ZULWLQJ ZRUNVKRSV DQ DQQ
H[SR FRPSXWHU WUDLQLQJ DQG FDUHHU VKDGRZLQJ $UWIRUFI
EDFN WR ZRUN RU VFKRRO ZLWK FRQILGHQFH )LQG RXW PRUH D
\R X

e 3HHU 6XSSRUW <RX NQRZ PRUH DERXW \RXU H[SHULHQFH WKDQ
VRPHRQH HOVH PRUH WKDQ \RX FDQ LPDJLQH $UWIRUFH KHOSV
OHDGHUVKLS EXLOGLQJ RQ \RXU H[SHULHQFHY DQG WHDFKLQJ
WKLQN

) LWWV LTKWEW-RKQ V) UHQGWKLS &HQWH
%URRNILHOG 5RDG 6W -RKQ V 1/ $ $ &

7HO

(PDLQQIR#ILUVWOLJKWQO FD

"HEVLWKMWWSYV I[ILUVWOLJKWQO FD

)DFHERKNWSYV 7ZZZ IDFHERRN FRP )LUVW/LJKW1/
, QVWDJIWDPUVWOLIKWQO

ODQGDWIRVHUYWKMNUEDQ@GLJHQRXM®RQ ,QGLIHARRXQIMLEHSURYLGL
SURJUDRY® HU Y LUFRIRWLHIE KHH Y L W D OV WDWH @RIV R B GIHPIHEUBWQRBQJHQR
FXOW OUH® D Q J X DLIMMKMS L RUW U XVIV S DEMBULHQGVRIGHOLWHDQVIRUPI
SURJUDRMYHUY WFKBWSRZH(S O DIQ/E XSSROWLIHFRPWP XQLIQEDWLRD \
ZD\V WKDW SURPRWH JRRG UHODWLRQV EHWZHHQ DOO



7KURXDKEYRFIMHVHDDBK/ RFLHDIOWUH S UH QBB LIRMWLSILF O XN QY H U R Q RAHKD
XQLWHGLIHQRX®RQ ,QGLJISERIVSHVRP RWRF LZHD O EMIQEB ULVYNMVWDLQ
FKDQJIXLGHGSULQF LRSI@KWWHYV S HOROMMULHQ G Y KDS PNV EXLOG UL J KM MIX L
ZKHUBGLJHGRRS OWHWD QKO R X UQ MR YRRUR | R X0 D VVOHID RUHQHUD W
WR FRPH

7DUJHWMPRIUDSKSQG\RQHLWIKIRFXR/QWKRY¥KRLGHQWYIQGLJHQRXW/DBW LR (
OHWLYVY DQG ,QXLW DQG WKHLU IDPLOLHV

SURJUDPV 2IIHUHG
*XLGHGIRVWHERRBRBXQDWE X O WXWY KFHR ULRHH Y H U\ WAHGR) LUMWKWX S S R @QVG/
HPSRZHWKHFHRPPXQWWURREK RDG® QRS UR J U DLRMBIDKIR XV LMYV VWLG®R F L |
VXSSRUWY KHDOWK VHUYLFHV FKLOGFDUH DQG DGYRFDF\

3OHDVH VHH RXU ZHEVLWH | RKWWAXINIHQW \SWRIUVBWWYO FD SURJUDP

* LWYS5RAN 1/
32 %R 6WDWLRQ 1& $6& -RKQ

TZLWWHBUUOVURFNQO
"HEVLWHUOVURFNQO FRP
,QVWDJIJ#DPUOVURFNQO
(PDLOLUOVURFNQO#JPDLO FRP
J)DFHERRN.UOV5RFN1/

ODQGDWUHUOV 5RFN 1/ LV DQ LQFOXVLYH PXVLFDO FRPPXQLW\ PHQ
QRQ SURILW RUJDQL]DWLRQ WKDW EXLOGYVY VHOIl HVWHHP DPRQJVYV
1HZIRXQGODQG DQG /DEUDGRU

7DUJHW 3RSXHQWBGHUQOPDUJLQDOL]HG \RXWK DJHV

+LJKOLJKW RI 3URJUDPYV G6HUYLFHV 2I1IHUHG

e *LUBDKFRFN IRVWHRYIL G HOPFHH U VKW IS D WE Y L WY kK DQ@QNDLJREIR O O D E RW B WRX
PXVLFQGHUIRUPMHPPHRZH QR XWAKLAHRFRXUDDJRPRUIGLY HDWHE QF O X\
SURYLQFH

e SWLUBDRFN WXPPHDPSRXWKHG IRUEDQEWLWRIQDQGSHUIRWILQD
VKRZFD¥BDIQOVHRDFKEHERPRIIHZIRXQGORQ@WEUD GRRVM FLWLQUILFLEL
ZKR WHDFK FDPSHUV KRZ WR SOD\ DQ LQVWUXPHQW DQG EH LQ



e 1R PXVLFDO H[SHULHQFH LV QHFHVVDU\

e &RPSOHPHQWLQJ WKH PXVLF FRPSRQHQW *LUOV 5RFN 1/ RIITHUV
FDPSHUV WR VSHDN ZLWK DQG OLVWHQ WR ORFDO PXVLFLDQV WD
ZRUNVKRSVY DQG PDNH QHZ IULHQGV LQ D VDIH DQG HQFRXUDJLQJ
e $3UW -DPV 1HZ

JUHH YLUWXDO GURS LQ FUHDWLYH VHVVLRQV RQ =RRP EL ZHHNO
&DVXVEDMHR ULWRQJIJVUDY KD DWW ROODERWPW@®WR X\SHW W LPJ VO L BAD V
*51/ PHQWRUYV

3HWb, 6VIHQFH 7 KHDWH &RP SDQ\
$GGUHVV &URVELH 5RDG 6XLWH % 6W -RKQ V 1/ $ %

(PDLOQIR#SHUVLVWHQFHWKHDWUH FRP

J)DFHERBNUVLVWDQFH 7KHDWUH &RPSDQ\

"HEVLWKWWSYV 2727Z SHUVLVWHQFHWKHDWUH FRP

;, #3HUVLVWHQFHL1/

<RXWXE®IR 3HUVLVWHQFH 7KHDWUH &RPSDQ\

6RXQG&ORXG 3RRBFUEBWYV VRXQGFORXG FRP SHUVLVWHQFHWKHDWUH
6SRWLI\ SRGFIHVUIWVYVWHQW DQG 1DVW\

0DQGDWHUG6,6 WHQFH 7KHDWUH &RPSDQ\ D QRQ SURILW FKDULWDEC
RUJDQL]DWLRQ LQ 1HZIRXQGODQG DQG /DEUDGRU &DQDGD WKDW
XQLYHUVDO QHHG IRU SURPRWLQJ XQGHUVWDQGLQJ DQG HPEUDFL
7TKURXJK SURIHVVLRQDO WKHDWUH DQG UHODWHG LQLWLDWLYHV =

7DUJHW 3RSX$OOVPBUJLQDOL]JHG JHQGHUV UHVLGHQWY RI 1HZIRXQ

+LJKOLJKW RI 3URJUDPYVY 6HUYLFHV 2I1IHUHG
¢ 3HU6,6 WHQFH 7KHDWUH RIITHUV D YDULHW\ RI \HDU URXQG HYHQV
IHPLQLVW SKLORVRSK\

TKURXJK WKHLU JXLGLQJ SULQFLSOHYVY 3HUVLVWHQFH 7KHDWUH FR
e 8KDOOHQJH GLVFULPLQDWLRQ DQG VWHUHRW\SH LQ DOO IRUPV

¢ SURGXFH VWRULHV ZKHUH DW OHDVW SHU FHQW RI WKH WH[W

e 2|IHU RSSRUWXQLWLHV WR DOO JHQGHUV ZLWK D IRFXV WRZDUG
¢ SHVSRQG WR LVVXHV WKDW DIIHFW ZRPHQ DQG JLUOV LQ RXU FI
e 5H HIDPLQH XQLYHUVDO VWRULHY WUDGLWLRQDOO\ WROG E\ PH(
e 6WULYH WR ZRUN WKURXJK DQ LQWHUVHFWLRQDO OHQV IRU JHQ



3HU6,6WHQFH 7KHDWUH UHFRJQL]JHV WKH OLPLWLQJ QDWXUH RI W
‘H VHUYH DQG ZHOFRPH DQ\RQH RQ WKH JHQGHU VSHFWUXP ZKR L
VRPHRIWKWLPHWDZRPDQ QFO X WIUPIRPHZRPH® FRORXUGLJH@RAHQ
ZRPHQLYZQWXLVDELOMMWMBWRQ ELGBRSDKRDHFRP IR UWLDE @ $ID FHK D W
FHQWHUV WKH H[SHULHQFHV RI ZRPHQ

6SHPAKXP 4 XHHU&KRLU

$GGUHVV 532 &KXUFKLOO 6TXDUH 6W -RKQ V 1/ $ % - 32 %R]
(PDLDQIR#VSHFWUXPTXHHUFKRLU FRP

J)DFHERBSIHFWUXP 4XHHU &KRLU

ODQGDWSHFWUXP 4XHHU &KRLU FUHDWHY D VSDFH RI VDIHW\ FRPI
6/*%74,$ SHRSOH 7KHUH DUH QR DXGLWLRQV WR MRLQ 6SHFWUXI
DJHV ZKR ZDQW WR VLQJ ZLWK XV UHJIJDUGOHVV RI H[SHULHQFH

7DUJHW 3RSXGBGD'W7ZA($ SHRSOH DQG DOOLHV

+LJKOLJKW RI 3URJUDPV O6HUYLFHG 2IIHUHG

e 2IIHU FRQFHUWY VHYHUDO WLPH DQQXDOO\

e 3BHUIRUP DW 6/*%74,$% DQG EURDGHU FRPPXQLW\ HYHQWYV DV JX

e &KRLU SUDFWLFH LV HYHU\ :HGQHVGD\ QLJKW DW SP

e 1R VLQJLQJ H[SHULHQFH QHFHVVDU\ ZH ZHOFRPH QHZ PHPEHUYV
6HSWHPEHU

UMVIAHU/L /
'XFNZRUWK 6WUHHW 6XLWH +D\PDUNHW 6TXDUH 6W -RKQ V

7HO

7RO0O IUHH
(PDLOQIR#ZULWHUVQO FD
<RXWXEHLWHUV1/
"HEVLWHLWHUVQO FD
J)DFHERRNLWHUV 1/
7ZLWWHWLWHUV1/

, QVWDJI#BBLWHUVQO




ODQGDWRXQGH® WK HU LW H$O/O L DRJIRH Z IR X Q G AODOQED E U D G RYUL /
FRQWULERWKSS R UMQYIH R QIRHIQWWL@/K$HURY LR HNVR X UWXQEQVSLU
ZULWB\IGMHYBQBWD RHWHIFWD UHHRVWSXYEQUHFRIQRNLEQLWEBGBYRFDW
IRWKHHOO ERIZQLWBQBURPRWHKMQKDQFH RKQHO L W HDWW KSHURYLQF
DQG EH\RQG

7DUJBRISXODVSIORW IRU BSBHREMW ERWHEG QL]MMPEQUVIKRSHW R Q\RQH
ZLWK DQ LQWHUHVW LQ WKH ZULWLQJ SXEOLVKLQJ VHFWRU

+LIJKOLIJKWYV RI 3URJUDPV 6HUYLFHV 2IITHUHG

e ODOXVEULYPWXDWHREYLFKHDQXVFUYLB@WX DMAHIRYQL ¥F5H VL J QORHEGU L WKW V
DAO@OAHYHAORD UHQWHUH®WMBQKHIDR XVFHYSWXEVDA KD O LZUH WMIPWEK R
DUHLOOMRHDARQVWURKBWWYREDVEHSDUWLFXDOXDE @Y L WHIULWM. QX UD C
DUHDV ZKHUH DFFHVV WR ZRUNVKRSY DQG RWKHU OLWHUDU\ RS

o $SSOLFDWLRQV DUH DFFHSWHG \HDU URXQG
o &OLFN_KHWHUV1/ 0(6 JRUPWKH DSSOLFDWLRQ IRUP

e ODOXVEULBMUSWDOXDWTRIWHUYLYH DLOR@ OBV WHER VLYV H[FORWLY
PHPEHRBRW K:H LWH U$QMH QHNUEH O FR PYHD O X DZALRSIOR Y LDGHY H V V R W

SDIN\QRSYVIQG SDJIJHRI\RXZRUWKURXSKH QW IMSIHFIDUF BAK ZW X O G

EHQHILW IURP FHUWDLQ FKDQJHYV DQG UHYLVLRQV DQG ZKDW W

e OHOWRUVKERIUDRPUPHUJLOILWHTKH SSUHQSRIMVAMNMRHV L JOQRHEBU LWHU
ZKRKDYBIVXEVWDARVMINDIOQ SURQBKREOVWHRPPLWWR GHUHD\WHWYH ORSPH
RIWKHULWEREP HQWSRRN LW NRHYVLJIORHSU LWAHUNIK LY WRIEXEOLFDWORQ
FRPPLWPHQW WR WKH FUDIW RI ZULWLQJ

e :25' ODJD]JLQAKURXUREXIVWWN LB Q&Y OD QFRIGW HGW PDJD]LABEFDWH\
DQG HQWHUWDLQV PHPEHUV ZLWK DUWLFOHY DQG UHVRXUFHV Y
e 'HZDQWRHDURRXPULWRQUQVSLUHQUHVKQABMXYHBRXWHQEHHDGHU
ZLWOKUW LEDGIVLORRQ GHB@W H U YSLHHEZWRSHIUO/ SHFWLSWMBR&RZ WR \

IXQ@MQHFGRWHYV H[ DHIUB HRIRERIWIS O H DQRMEHK E P L V WLKRRQEMBH W ZH H Q
ZRUGV $FFHSWHG VXEPLVVLRQV ZLOO EH SXEOLVKHG LQ SUL




e 2WKHU RSSRUWXQLWLHV ZLWK :25' PDJD]LQH LQFOXGH

o 3URPRWH \RXGHBRBRONQH WR DSSO\ LV -XO\

o $GYHUWLVLQJ 2GISBGWIX@HLWAR VXEPLW ZRUN LV -XO\

o OROXQWHSRUWXQASN LAHD/IJD]LQWHHNE®P P L WRHPHE H WAR H QX L G H
WKFHUHDWIRQU HGLWRIRZS' PDJD]LQB QXDXE OLEBQ H D WRHIEQ G
E\PHPEHBVYULWHUNWKVYR X QEBVWRHR YVRPHREM QREOHDMMERQWNDF
ZLWK :$1/ 6 WRUIGEWULWHQGQOHBD DORQJ \RXU UHVXPH DQG F

e )RU PRUH LQIRUPDWLRQ RQ DQ\ RI WKH R S2RUW®XALUNMMHIWYV RROQ ML

e ULWHRWLUIS GLUHFRIRULWHUMZIRX@DOQQGEDEUD ®WRW L OIDREKOLHJ H
:$1/ ZRUNWR QKD (FHS U R WW KWL J KRVR/X B U L WHQ®& D Y G H Q WW KIBH.Q W\R
EH IDLUO\ FRPSHQVDWHG IRU WKHLU ZRUN DV D KLJK SULRULW\
o :ULWHUKWWHSDLERUWKHYHUYLEQVFOXGHPLLEDWYWVFUHSYWOXDWLF
SURSRXZDION HGIL WY BKRRIOV IHWMFXQGURWRPIRIWKHNHWLY VWHEBW
VFKRROY/IPBDVEHD YDLOWERORY R XU NKVBEWKHIZIRXQDRGQGGDEUDGRL
$UWV &RXQFLO DQG VFKRRO ERDUGV

o ULWHIRVFLUBSSOLFDYW RUWROHWLVWRG1/ V:ULWHBWLUBIDJHE\
&OLFNLQJ KHUH

e ULWHUVAZVOHVQDEL ZHHINDODALUALWHWUIRGXPENWDHOQHHZVOHRWH
PHPEHUV OLVWLQJ XSFRPLQJ HYHQWYV LQFOXGLQJ ODXQFKHV

ZRUNVKRGEULIQLRIBRUWXIRIWWQBVQHVLGHGROWMWSYXEOLF D\WQIGR Q-+

PRUH
o 6XEPLW WR WKH :ULWHUVDOLENZQO HKWWHU E\

e 2WKHBHVRXUFHWWI YDULRMMVRXURBWDWLRDDION HROWIDQL]DWL
3URYLQFLDO ZWUW WIRURW QD D WXIQREQAENIH Q F DHRF DRW KAWL WR RD U G V
FRPSHWLWLRQV SURJUDPV FRQIHUHQFHV IHVWLYDOV DQG PLC

&OLFN KRHUM/KH IXO0O OLVW RI UHVRXUFHYV

_ONSRG 3RGEYWVWRI SRGFDVW IURP YDULRXV ZULWHUV RQ WLSV
(YHOWKHFN RXW :ULWHUV1/ IRU XSFRPLQJ HYHQWYV

OHUF&KHFN RXW PHUFK IURP :ULWHUV1/

OHPEHUVKOMPEHUM QJHRMFFODLPE®WHUQDW LR QDHYO R X QR ®DMBG

/DEUD ®XW K R/ERW H U J ZQL WHLIUAK LMPBV D N\ K HLUVVBNWRZD SGEZOLFDWL
7\SHV Rl PHPEHUVKLS LQFOXGH

o 5HIJXODU PHPEHUVKLS VXEPEGQLBSSQ@LKHWHRQ E\

o <RXWK PHPEHUVKLS XQGHU VXEAIPMIDBISOHBBWLRQ E\




o ,I\RXK D YW U R XERZHD O R BVGLHCED H BIVRIDROP EHUVKL S #Z U L WHRUHVTQX®I \
D@®SSOLFPRULER A U P RWUHPP QE H Q HDLQAB\S S R U W RGPLHAPLEHHW WKL X
%HQHILWYV SDJH

&20081,7< &(17(5¢

UXFNP DWW &LLF®H &RP P XQLW &HQWH
$GGUHVV%XFNPDVWHUV &LUFOH 32 %R] 6W -RKQ V 1/ $ ( $

7HO

)D[

(PDLERQQLH#EPFF QI FD

- #%PFBFHQWUH

)DFHERRAKFNPDVWHUV &LUFOH &RPPXQLW\ &HQWUH

ODQGDWRGHYHORYSHRRZOHRIGV NLOKVRRERRPPXQBWUWLFLBBODWRRDF
RXWUHDFK SDUWQHUVKLSV SURJUDP GHYHORSPHQW DQG FRPPX(

7DUJHW 3RSX$EOOVERPPXQLW\ UHVLGHQWYV RI %XFNPDVWHUV &LUFC

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1IHUHG

+HDOWK 6RFLDO (GXFDWLRQDO (PSOR\PHQW 3URJUDPV DQG 6HUYI

e 6XSSRUW 3URJUDPV IRU :RPHQ

e 6XSSRUW 3URJUDPV IRU 6HQLRUV

ORQWKO\ /XQFK DQG /HDUQV

e :HOOQHVV 3URJUDPPLQJ

&RRNLQJ SURJUDPV

e &RQYHUVDWLRQ &RUQHU

$GXOW &UDIWY DQG %LQJR

)DPLO\ 6XPPHU 3URJUDP

e +RPHZRUN +DYHQ <RXWK $FKLHYH 7XWRULQJ

+HDOWK BHUYLFHYV

e IXUVHUDFWLWEZREMNAIHHMWKHUW 1XUVHIDFWLWYRQAWER®H KW HIHUUD
GLDJQRVH DQG PDQDJH LQIHFWLRQV SUHVFULEH DQWLELRWLEF\

e 3XEOLF +HDOWK 1XUVH RQ VLWH



(PSOR\PHQW 6HUYLFHYV

e 7KHUND &DUHMHPSOR\PHOWLOLRQM EKRFD @I 1HWSSRIZWWKHVXPHARY H |
OHWWHUV MRE VHDUFK LQWHUYLHZ WHFKQLTXHV \RXWK HPSO

e )DPLOXSSRARFLBRONHU 7DZHHEKRED®I1HWUXS S RZUWHR X V L H | H U DIAB\
YDULRXV VXSSRUWV

2WKHU 6XSSRUW 6HUYLFHYV

e 5SHIHUUDO WR RWKHU VXSSRUW DJHQFLHV SULQWLQJ SKRWRER

) LIRXGH $ YHQXH &RP P XQIW &HQWH
JURXGH $YHQXH 6W -RKQ V 1/ $ ( %

7THO
(PDLOWURXGHDYHFF#JPDLO FRP
J)DFHERRNURXGHS$SYHQXH&RPPXQLW\&HQWUH

)DI

ODQGDWKHSULPDIWRDRIWKHIRXGNMNHQXHRPPXQRBWMQWMMBURY IDGFHDULR W'
UHFUHDWLRQDO VRFLDO KHDOWK HGXFDWLRQ OHDUQLQJ DQG H
WR WKH UHVLGHQWY RI RXU QHLJKERXUKRRG DQG VXUURXQGLQJ I

7DUJHW 3RSX3WWDULO\ UHVLGHQWYV RI WKH )URXGH $YHQXH QHLJ
QHDUE\ DUHDVY DV UHVRXUFHYVY DOORZ

+LJKOLJKW RI 3URJUDPV 6HUYLFHV 21IHUHG

3URJUDPV $FWLYLWLHV IRU &KLOGUHQ <RXWK

e $IWHUVFKRRO 3URJUDPYV

e +RPHZRUN 3URJUDP

e 7XWRULQJ 3URJUDP

e /HDGHUVKLS 3URJUDP

e 5SHFUHDWLRQ $FWLYLWLHYV

e 6XPPHU 3URJUDPV

e 9DULRR@HNLPHHFUHDMMLERUO H D U QLR L Y WK UHRVSIIKU W Q H UAMKNIBW K H
RUJDQL]DWLRQV DQG DJHQFLHYV

3URJUDPV IRU $GXOWYV

e $GXOW 5HFUHDWLRQ LQFOXGLQJ &DUGV DQG %LQJR

e 6HQLRUV *URXS

e 9DULRR@HNLPHHFUHDMLERUOH D U QLW L Y WK UHRVSIIKU W Q H UAMKNIBW K H
RUJDQL]DWLRQV DQG DJHQFLHYV

6HUYLFHV

e &RPPXQLW\ +HDOWK 1XUVH



e &RPPXQLW)\ (PSOR\PHQW )DFLOLWDWRU
(PSOR\PHQW VXSSRUWV B5HVXPH :ULWLQJ ,QWHUYLHZ 6NLOOV -R
e )DPLO\ 6XSSRUW :RUNHU

+HOS DFFHVVLQJ OQDYLJDWLQJ YDULRXV VRFLDO KHDOWK V\VWH
e 3ULQWLQJ 3KRWRFRS\LQJ )D[LQJ DQG &RPSXWHU $FFHVV

e &RPPXQLW\ UHQWDOV

0 F6KHIIUA &RP P XQIW &HOWH 0 DFP RUDQ
%YURWKHU OF6KHIIUH\ /DQH 6W -RKQ V 1/ $ % %

7THO

)DI
(PDLOMFURFNZHOO#PDFPRUUDQ FD
; #ODFPRUUDQFF
)DFHERRRDFPRUUDQ FD

ODQGDWR SURYLGH DFFHVV DQG HTXDO RSSRUWXQLW\ IRU FRPPXC
LQ VRFLDO KHDOWK UHFUHDWLRQDO HGXFDWLRQDO DQG HPSOR
SURYLGH RSSRUWXQLWLHV IRU LQGLYLGXDO FDSDFLW\ EXLOGLQJ
FRPPXQLW\ GHYHORSPHQW SURFHVVHV WKDW ZLOO KHOS SURYLGI
DQG VDIH FRPPXQLW\

/7DUIJHW 3RSXBEHMWLGHQWY RI 1HZIRXQGODQG DQG /IDEUDGRU +RXVL
SULYDWH UHVLGHQFH ZLWKLQ ZDONLQJ GLVWDQFH RI WKH FHQWU

+LJKOLJKW RI 3URJUDPYVY 6HUYLFHV 2I1ITHUHG

<RXWK 3URJUDPYV

e +tHDOWKDE&OXBEHVRXPRWKHURY LHRDWLRQQXWULWLRGE PREDE L
FDUH DQG PXFK PRUH &DOO IRU GHWDLOV

e 30D\JUR&ISLOGIHHY GURSSOQIBURIJURRHUMKL O GH@WMERO D\W LFPUHD I W
VOQDFNV DQG J\P WLPH

$IWHU 6FKRRO 3URJUDP

e 7TKHUDGHVSDUWL FL®GQNWHIONW HIWDWFIJUDRLYUR PUDD QH G X F D WR.RRXQV H
LQLWLDWLYH WR JHW NLGV ZULWLQJ UHDGLQJ DQG OHDUQLQJ

e T KHUDGHWSDUWLHLPDWHUHIEWVREER RIUDRLYURJDPRQVIRMMDAQ RHLC
DUFKHU\ OHVVRQV SURIHVVLRQDO J]XPED HVVRQV VZLPPLQJ N

e 5SHILVWUDWLRQ LV RQJRLQJ IUHH



ODWRXWRULBIKDYBGHGLFOWRBESIYROXQWHRBW®WRQ6FWKROPRKRFRPH

IDLWKIXOO\ WR WXWRU RXU FKLOGUHQ &DOO WKH &HQWUH RQ OR

+RPHZRUMNDYHQ@KLSURJUBBRYLHEKRS SR UW XROWMW KB OS. WIKVVLIQPHQ

SURMHFWYVY HWF RU MXVW D SODFH WR VWXG\ DQG UHDG

<RXWK *URRKS \RXWK LQ JUDGHYV

OXVLF /HVVR@WQR JXLWDU YRLFH HWF OHVVRQV RIIHUHG WR FKL
DQG DGXOWV )RU PRUH LQIR FRQWDFW 6RQ\D DW

$GXOW B3URJUDPV

e 'DUWYV

e JULHQGWKISEKLYURXISURW GXPRPPXWIPHPEHUWRIIHWDWKDQRHRHW
WRJHWKHU DQG SOD\ FDUGV

e $SIWHUQRR@®BHEDRUYV DUH LQYLWHG IRU D OLJKW OXQFK DQG J

e HWWOH DUHRH)PHDO DQG D FXS RI WHD $00 FRPPXQLW\ PHPEHL

e OXVLMHVVRGUDQRLWIOMRLPHVVROQNIIHUW®JIJHVWRGXPRWP RUHQIR
FRQWDFW 6RQ\D DW

*HQHUDO V HQ¥ICPHA/H

%XLOGLQJ UHQWDO

*\P VSDFH ILWQHVV SURJUDPV

3XEOLF FRPSXWHU DQG LQWHUQHW DEFHVV

$ 3XEOLF +HDOWK 1XUVH DQG 1XUVH 3UDFWLWLRQHU

&ORWKLQJ 5RRP

&RPPXQLW\ +HDOWK :HOOQHVYV

e 'RFWRRIMFHHOO %REBLQBEH 6F KRHRDIDEKKH FN L § H J U DIVQRVERK FIH Q W U H
VXSSRUWLQJ LPPXQL]DWLRQV DQG HDUO\ FKLOGKRRG KHDOWK |

e 3XECHHD OWBKJLP DD USO EGE)\ (DVWHHQ OWKSHUD WX HMGDQGK XUV GD\\

$0 30

)DPLO\ 1XWULWLRQ 3URJUDPYV

e +HDOWHDE&ZOXBUHQDAMBORKQG HEG+H D O/DKQ D & IDWKH V R XRIFW K HDUNG
QXWULWLRQDO VXSSOHPHQWYV

e %DVBERHOBRRNLRDURJIUDPV VHVVUR@XZKHUIDUHGWHNS MUWHY KD UH
PHDOV

e &RPPXQLADWGHQHVLGARAURYHIHWDHABHGDEWOHDVHBFUBFLQQW\
3LSS\ 3DUN

5DEELWRZ Q &RP P XQIW &HQWH
*UDYHV 6WUHHW 6W -RKQV 1/ $ % &

7HO
(PDL@OQLOO\#UDEELWWRZQ FD
"HEVLWHZ UDEELWWRZQ FD



J)DFHERREDEELWWRZQ&RPPXQLW\&HQWUH
+RXUV ORQGDX\ WR )ULGD\ DP SP

ODQOGDWR ZRUN ZLWK ORFDO UHVLGHQWY DQG SXEOLF DQG SULYDW
FRPSUHKHQROXMWBOQNEOWRKOVWSDRWIDPLOERSURYRGIB RUWXDQ®WXEHYRU
LQ WKH SURFHVV RI LQGLYLGXDO DQG FRPPXQLW\ FDSDFLW\ EXLOG]
FRPPXQLW\ DV D ZKROH

7DUJHW 3RSXOCHPEHRY RI WKH 5DEELWWRZQ FRPPXQLW\ DQG VXUUR?

+LIJKOLJKW RI 3URJUDPYV 6HUYLFHV 21IHUHG

e $IWHUVBKRROBRQMIRP SPWR SPIURPRQGDWRULGRK L O GRAH)Z HWHKCH
DJHRI FRPIBQHQMRE IWHU@RRIULREXFDWDRQYOSMLRYL EWW DIQ G
YROXQWHHUYV

e <RXVBKRJUDRPIHUDOWK&HHQWRK) GDNRULGDIRP SP SP7KHSURJUDW
RSHQ WR <RXWK EHWZHHQ DJHV

e $GXMBWRIUDPHQWYFOIXGRFHWQ JRDUIDPHVKXUVGDJIKORF L D-GI\D OMKKV V
ZHOOGHRVYURMRPPXQLMWNFKHQYFEQGHDUBHWZLRDXE %UHDNEDXEQG
PXFK PRUH

e 7RGGOHUYHDUYDEELWWREBXQ &MQWIUR Y LSBIWWAEL WKR WY G [SHFWD
PRWKHEUWK ULRXWDURISGRUW XIQDWHBDHOX L UR QPKIQUWDH W K USIBHIR JU D P
WKDWHRXUUHRWOUBGUHQWRWURJUDBRH 6 FKRROOGLQBY®RXZHOO NQR
+HDOWK\ %DE\ &0XE )RU PRUH LQIRUPDWLRQ FRQWDFW XV YLD W

e " HOOQHYVRJUDRHHOO QHWRJUDWRBRPPXQPWREHZNFRO UBRRNIRIFKDQF
WR PHHW QHZ SHRSOH ZKLOH JHWWLQJ DFWLYH DQG OHDUQLQJ L

e (PSOR\PHQD UHEHUY LPISOR\PH/MW Y LDAHE/Y D L ODWKRH Q WURIP R Q G DM R
JULGD\ DP SP:H RITHWHVXZK LW MREHD UFKVLVWDQGHRJIJUDRIHUUL
7KHUWAD O\DRMRER D & WQXH M REDWQ G RO X Q WSISIRIU W X QG W EZEBNH N O\ R XD U H
ORRNIRI@WRUNQWH U H@\EB& D V(FX FD WRB®Q BW W 8 FRIO OFH® O
RU GURS E\ WKH FHQWUH DQG VHH XV LQ SHUVRQ

e +tRPHZRYWNYH® FXVWRPMWNK®RBURJUDRPYUR X WKL P H®R Z D KG\D S MQKIH PQ
VXEMHFW DUHDV ZKHUH WKH\ H[SHULHQFH GLIILFXOW\

e 8RPPXQLMANFKIBQYHHSURJDERKHWHURXIFRPP X ®UWV L G HOWR/J H VRIQHF b1
DZHHRQGRRRHD ORWKHDPLOBMNKHQR®IHDFEDD PHD MW BLYLXISBQG
EURXJKRP MWWRIDFRHPEHUNMPLOZKYSURJURROSWRSOHDKRZWRRRQHZ
PHDOV EXGJHWLQJ DV ZHOO DV JUHDW IRU VRFLDOL]LQJ DQG PH

e SDEELWWRREZP®XQEWUYGH QKD YD D L WDM\UJWHH /G D E IV KEHD F N\ IRUMBK&IH Q W U
DVZHXWL®MHFRPPXQUWUGH®H RPPXQEWP HW RWKWBURD QXPE HU
GLIIHUWAGWRYS OD @\WE HJHW DEWHWQ & IWKWHD VRIK RVDFRPP X QKW U Y H\
FHOHEUDWLRQ DQG VKDUH RXW RI WKH ERXQW\ ZLWK WKH IDPLOL



9LLILQID 3DWN &RP P XQIW &HQWH

+DUGLQJ 5RDG 32 %R] 6W -RKQ V 1/ $$ %
7THO
)DI
J)DFHERRN #YLUJLQLDSDUNFRPPXQLW\FHQWUH
; #9LUJLQLD3DUN&&
"HEVLWH FFQQO FD YLUJLQLD SDUN FRPPXQLW\ FHQWUH
(PDLO HGBYSFF#QO URJHUV FRP
ODQGDWHRIRVWHRPPXQLMWHDGHUSRUILFL DMVALREDO X WIRRX JWKIEHOL YR
SURJUDPVY DQG DFWLYLWLHY LPSOHPHQWHG WKURXJK WKH FRPPXQ
FRPPXQLW\ SDUWQHUV WR SURPRWH RYHUDOO KHDOWK DQG ZHOO
IRU IDPLOLHV LQ RXU FRPPXQLW\

7DUJHW 3RSXTHRSBIOHORI DOO DJHV IURP 9LUJLQLD 3DUN DQG VXUUR

+LJKOLJKW RI 3URJUDPV 6HUYLFHV 21IHUHG

e $FFHVV WR &RPSXWHU SKRWRFRS\ DQG ID[ VHUYLFHV

e +HDOWK\ %DE\ &0XE 3DUHQWYVY DQG 7RWV 3URJUDP

e $GXOW $FWLYLW\ 1LIJKW

e <RXWK $FKLHYH 5HDGLQJ (QKDQFHPHQW

e &RPPXQLW\ *DUGHQ

e &DUHHU 7UDLQLQJ DQG (PSOR\PHQW &RXQVHOOLQJ &RPPXQLW\
e 7THHQ <RXWK %DVNHWEDOO 3URJUDPV &R HG <RXWK 1LJKW

e $IWHU 6FKRRO 3URJUDP +RPHZRUN +DYHOQ

e 7HHQ 1LJKW 3URJUDP <RXWK /HDGHUVKLS 3URJUDP 'XNH RI (GL¢
e 6DWXUGD\ 5HFUHDWLRQ 3URJUDP

e 6XPPHU 'D\ &DPSV 7HHQ 2XWLQJV

e 6SHFLDO (YHQWV $FWLYLW\ 5RRP 5HQWDOV

. AXLOWLQJ *URXS

. &OXE &DUGYV QLJKWV RXWLQJV HYHQWYV

e 6HDVRQDO (YHQWYV

e :RUNVKRSV SXEOLF SUHVHQWDWLRQV WUDLQLQJ HYHQWV



0(17%//<" ,9(56(
5(6285&(6

$XVIMP 6RFIHW RI 1/
&OLQFK &UHVFHQW 32 %R] BW -RKQ V 1/ 8% % *

7ZLWWEBXWLVPERFLHW\1/
7RO0 IUHH

7HO
)DEHERREXWLVP6RFLHW\1/
(PDLQQIR#DVQO FD
 QVWDJUPPWLVPBERFLHW\1/
: HEVLWMW]WSV DVQO FD

ODQGDWUWRPRWLQJ WKH GHYHORSPHQW RI LQGLYLGXDO OLIHORQJ
VXSSRDW® HUYLIRHIYXWLVQGEY L GAKKOHIMP LODBEDUHJL YIHH WU V LIRD
SURYLQFH ZKHUH WKH DXWLVWLF FRPPXQLW\ DQG WKHLU IDPLOLH)
ZKHUH WKH\ UHFHLYH VHUYLFHY DQG VXSSRUWV EDVHG RQ WKHLU
DQG SUHIHUHQFHYV

/DUIJHW 3RSXDKHWVDXWLVWLF FRPPXQLW\ DQG WKHLU IDPLOLHV

+LIJKOLJKW RI 3URJUDPYV 6HUYLFHV 2IIHUHG

e )DPLOYHQW®&1/RITHDQXPEHRUHYHQWWVBWRY D®RS SR U W WERHMR/W K H UV
EXLOLGLHQGVIKQGYSHULH®PH XQDW® H L VXEW L YLLODLIKAR XVSH W WILKQHIV H
HYHQWY DUH DYDLODEOH IRU FKLOGUHQ \RXWK DQG DGXOWYV

e 3UH (PSOR\PH&MJ HEMWUMVYBURJIJUDP PROW L RIQMW UF D U HFHRID F K IDQIG
PHQWRUGKUSIQUINFKRROXOBDRBRIZRUMN LHOIK D Q FH RHQWR X RP P X Q L W\
YROXQW HDHUAR/WPN[SHULHIRFEHP SOR\P MR MWHOL Q VKU RX HOQ EDUHH U
H[SORUD,WGR ®L G X\DHU YHIBHEYY D L OIIREIOGHV H UYWL B EWULHPHX B L O G Q G
HPSOR\PBQMQBHIHU DO WHHUU Y LIFGMZR URL WKP SOR\WEKLBGBPP X QL W\
XQGHUVWDQGLQJ DQG LQFOXVLYH KLULQJ SUDFWLFHV

e 8RPPXQBWFUHDWARIRUPSDUWQHUIZVKMIOXPEHRUFRPPXQRWYDQL]DWL
WR VXSSRUW WKH LQFOXVLRQ RI WKH DXWLVWLF FRPPXQLW\ LQ



$61/ (QJDJHPHQW 6HUYLFHV

e $XWLYMEBKSSRWRXSIWRYLBEX OWKRSSRUW WERHHYHZSHRSURFLDOL
Z L WXKH H UG/L V F X\OW H U@ K/D O O HIQJBEVH Y H O/RIDE RFD N L @ DWRW K H U
FRPPXQLW\ PHPEHUV

e )DPLOXSSRUWXSHMDPLO®JIDJH PHDLW LONMLYIYIRE Q Q SPWHQ &UHD W
DQ DFWLYH QHWZRUN RI DXWLVWLF DOOLHYV

e &ODVVUKRPHSWIDIFHEQE UVW D QBILOIHQWDHBLROWDSURYLGKQDQG
PHDQLQSIXOVHQWNW WRK@GHIUMW HQW D WEB R QLI QOHFG R U GMRYUD GHH Y H O
WKHNEGJDJSQHVHQWOWRRDDSSUR YW DWEGGHRNYPHD QG LVF XV WR Q
HGXFDWH VWXGHQWY DQG FUHDWH XQGHUVWDQGLQJ DQG HPSD

e $XWLYPFHSWDQRHGHUGWBDHVHQWIWURRVOUBBHVVLREAVWHDP
FDGURYNGISSRWUIRRPPXQRWYDQL]DBX\RIQIRWW\R@HIHUNVEU Y WRK H
DXWLVWLF FRPPXQLW\

e $61/DOWRRIHUWJLRQDWY IDFAHMRIVD Q @RS URPRWHIY L J DAWRU UK HO S
IDPLOLHV DFFHVV VXSSRUW PRUH HIILFLHQWO\

( DWHUBHDOY 1 HZ | RXQGMQG DQG / DELWDGRU

$GGUHVVORXQW 6FLR 5G 6W -RKQ V 1/ $ % /

; #(DVWHUG6HDOV1/

7RO0O )UHH

)DI

(PDLQ@QQIR#HDVWHUVHDOVQO FD

"HEVLWAHZZ HDVWHUVHDOVQO FD 7HO

)DFHERRNDVWHUG6HDOV1/

O0DQGDWVXU YLVLRQ LV IRU D FRPPXQLW\ ZKHUH DOO SHRSOH ZLWK
KHDOWK\ DQG DFWLYH OLYHV 2XU PLVVLRQ LV WR HQJDJH LQVSL
IRU SHRSOH ZLWK GLVDELOLWLHV RI DOO DJHV E\ SURYLGLQJ PHD
7TDUIJHW SRSXODWLRQ 3HRSOH ZLWK GLVDELOLWLHV DQG WKHLU |

+LJKOLJKW RI 3URJUDPYV DQG 6HUYLFHV 2I1ITHUHG

SHFUHDWLRQ 3URJUDPV

e (DVWHU 6HDOV 1HZIRXQGODQG DQG /DEUDGRU RIIHU RYHU SuU
SHRSOH ZLWK GLVDELOLWLHYV UDQJLQJ IURP FDPSV DQG UHFUL
EDVNHWEDOO VOHGJH KRFNH\ VZLPPLQJ DQG ERFFLD WR FUHL
GDQFH DUW DQG IDPLO\ HYHQWYV

¢ 7KHVH SURJUDPV VXFFHVVIXOO\ DVVLVW WKRVH ZLWK GLVDELOL
\HDU 7KLV LQFOXGHV HYHU\WKLQJ IURP LQFUHDVHG SK\VLFDO I
WKHLU VHOI H[SUHVVLRQ DQG LQGHSHQGHQFH



&DPSV

(D V W6HHWD D/\& D P SMDS O DEFKH UHY HU\REZH O FRPWWV D IBIQ 8 H F XSJBIDIFRU
SDUWLF LS@@&DWPY. O WHE/R Q Q HDFOMK D Y HKQ&DP SSURY LB BR'S SR UW XRW W
HYHU\RWODRIQ MRKFDP $H[SHLHQ&BP SURPRWEBBHSHQGRBDODRSHDYG
DOORZV WKHP WR KDYH QHZ H[SAMKHQFKR ULQOREQNW[SDQG

(TXLSPHQW /RDQ 3URJUDPYV

(DVWoHHD O'/NRITHHVXLSPAR@WURIUMWRDPLODGIED FWED QWRNWRIWLOL]
HTXLSPM@®DUWLFLERXWKE RREBUHDWERQY QWL QW EB VI UDLOULG
+LSSRFDFEOHGIHMGQRZFRDPRDUVWRKWNKBDUBY DLORBOKRUW ORDE
IRU DQ\ RI RXU (DVWHU 6HDOV IDPLOLHYVY SDUWLFLSDQWYV FRP

0 \RX KDYH D SLHFH Rl XVHG DGDSWLYH HTXLSPHQW WKDW \RX
GRQDWLQJ LW WR /LQGD V (TXLSPHQW &URVVLQJ $Q\ HTXLSP
UHFHLSW LI VXEPLWWHG ZLWK DQ RIILFLDO DSSUDLVDO IURP $
GHSUHFLDWHG YDOXH

&DUHHU DQG (GXFDWLRQDO 6HUYLFHV $V D SURYLQFLDO FRPF
2SSRUWXQLWLHVY )XQG IRU 3HRSOH ZLWK 'LVDELOLWLHV 3URJU
HPSOR\HUV WRJHWKHU E\ SURYLGLQJ D ZDJH VXEVLG\ IRU HPS
GLVDELOLWLHV

+RUL]JRQV LV (DVWHU 6HDOV 1/ V ZRUN H[SHULHQFH SURJUDP |
HPSOR\PHQW 3DUWLFLSDQWY WDNH SDUW LQ IRXU ZHHNV RI V
RQH GD\ D ZHHN Rl FODVVHY DQG ZRUNVKRSV IRU WKH UHPDLOQ
UHFHLYH D VWLSHQG DW WKH PLQLPXP ZDJH UDWH IRU WKHLU
, &DQ 7RR LV D GLVDELOLW\ DZDUHQHVV SURJUDP WKDW DOC
JUDGH VL[ WR OHDUQ DERXW GLVDELOLW\ LQ D IXQ LQWHUDF
ERRNV DQG D FROOHFWLRQ RI GROOV ZLWK DGDSWLYH HTXLSH
QRW HTXDO LQDELOLW\ DQG WKDW SHRSOH ZLWK D GLVDELOLYV
PD\ MXVW GR WKLQJV D OLWWOH GLIIHUHQWO\

(DVWHU 6HDOV 1/ 3DUN $Q $FFHVVLEOH ,QFOXVLYH 6SDFH 2
EH WKH ELJJHVW DFFHVVLEOH SDUN (DVW RI 7TRURQWR 3KDVH
DQ DFFHVVLEOH SOD\JURXQG 3KDVH ,, LQFOXGHV WKH FRQVW!
% %4 HYHQW SOD]D ZLWK D VHDWLQJ DUHD DQG VHQVRU\ JDUG
&DQDGLDQ 6WDQGDUG $VVRFLDWLRQ V $FFHVVLEOH 'HVLJQ IR
LQFOXGH DQ RXWGRRU DUHQD DQG DQ RXWEXLOGLQJ 7KHUH C
ZDONLQJ WUDLOV WKURXJKRXW 6W -RKQ V ZKHUH PDQ\ UHVLG
RQ WKHLU RZQ WLPH (DVWHU 6HDOV 1/ VLPSO\ ZLVKHV WR H[W
WKH GLVDEOHG FRPPXQLW\ E\ FUHDWLQJ D SDUN WKDW LV WU
7R ILQG RXW PRUH DERXW SURJUDPV DQG VHUYLFHV YLVLW HI
KWWSV HDVWHUVHDOVQO FD FRQWDFW



7KH 3RW®! &HQWH

$GGUHVV:DWHU 6WUHHW 6W -RKQ V 1/ $ &

ODLOLQJ $GGUHVV 7KH 3RWWOH &HQWUH 3 2 %R] 6WDWLRQ &
7HO

*HQHUDO (P@QIRFSRWWOHFHQWUH RUJ

([HEXWLYH 'LUHFWRRWIDQWAFHQWUH#QI DLEQ FRP

"HOOQHVYV &RRUGLQIURRUDRHRO®HQ! DLEQ FRP

"HEVLWHBZ SRWWOHFHQWUH FD

, QVWDIYDKPH3IRWWOH&HQWUH

J)DFHERRNH3RWWOH&HQWUH

y #7TKH3IRWWOH&HQWUH

ODPOGDWKH 3SRWWOH &8HQWUH LV D GURS LQ VRFLDO FHQWUH IRU D
KHDOWK LVVXHV LOOQHVVHV DQG DGGLFWLRQV :‘H SURYLGH D VD
IULHQGVKLS DQG VXSSRUW

7DUJHW 3R S X3IHR/SIOH ZKR DUH OLYLQJ ZLWK PHQWDO KHDOWK L
DGGLFWLRQV

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2IIHUHG

e OHPEHUVKUBHHRZHY WMWK&HQWHT XHWWIWPHPEHFED OQE®DNBDQ
DSSRLQWPHQW ZLWK D PHPEHU RI WKH VWDII WR VHW XS D VKR

e $QXPEHRUDFWLYRLWELHD/LOR@®GBGDLDODNHNDQBRQWEOVUDQJILQRIFDUG
JDPHERDU®PHWUDIWRYLHVROLGIDMHQWXWL @QIYGEDUWBORXWLQJIV
DFWLYLWLHVY PHDOV DQG SURJUDPV DUH IUHH IRU PHPEHUYV

e :HDOVR SURYLGH WUDQVSRUWDWLRQ IURP WKH &HQWUH DQG EI

e $ VFKHGR MBI HQWIM O HPWRHGN PQ\E\E RV WMIHW K&H Q WDWEHH MA7 KFBRW W O F
&HQWWRH PIHG LM DOERILEDLOHG HARXWRYGD ULRINWUJD Q L] DDAVMLRRAQ/G
WRZQ 30HDVH FRQWDFW WKH &HQWUH WR EH DGGHG WR WKH P

e 7KH &HQWUH SURYLGHV D SKRQH IRU ORFDO FDOOV LQWHUQHW

e 2ZWKMHUY LERHWO OERXW LRIZHQWWHFRO RW K X@ W\E HNH UWL V L WA IQVIFH H U
VXSSRUW JURXS DQG PXFK PRUH

e 2SHQ ORQGD\ WR )ULGD\ IURP DP WR SP



6SHFLDC2 OP SIFV1/

$GGUHVWEHUGHHQ $YH 6XLWH 6W -RKQV 1/ %% 7
7HO

7RO0O )UHH

(PDLOWULVKZ#VRQO FD

)DI

,QVWDJIJWIOVSHFLDORO\PSLFYV

"HEVLWHZ VRQO FD

#6SHFLDO21/

ODQGDWR SURYLGH \HDU URXQG VSRUWY WUDLQLQJ DQG FRPSHWI
ZLWK LQWHOOHFWXDO GLVDELOLWLHYV

7DUJHW 3RSX&KILWIGUHQ DQG DGXOWYV ZLWK LQWHOOHFWXDO GLVD

+LJKOLJKW RI 3URJUDPYV 6HUYLFHV 2IITHUHG

6SHFRDOPSLIFVL\GH G L F DWRHXGJ L F MMKBIL YRIYHZ IRXQGOD Q/®EUDW GRUHD
ZLWK DQ LQWHOOHFWXDO GLVDELOLW\ WKURXJK DFWLYH SDUWL
+HDOWK\ $WEBSHFLDO 20\PSLFV &DQDGD RIIHUV RQH IUHH KHDOV
DWKOHWHY GXULQJ 1DWLRQDO *DPHV
SFWLEWD2QHRIWZRQLWLBWYHIOVESHSTHFRPDOP S L&FIVQ D BRIWR X QUW KO H W
DJHV WR 3URJUDMDGHQWURGKEBGWRODKEARUGRIEVSREWGHYHORSL
IXQGDPHQWDO PRYHPHQW VNLOOV OLNH ZDONLQJ UXQQLQJ MX
)81GDPHQWBOGEDPHQUWNRQRIWZRQLWLBWYMBESESHFRDOOP S L8D/QDGD
IRURXQDWKOBWHAN 3URJUOR D GKHIGEH Y H OREBG Bi P WPIRY H P HNQNA @ IONH
UXQQLQJ MXPSLQJ WKURZLQJ FDWFKLQJ VWULNLQJ DQG NLFN
IRQIHUBWKOHMHWHORSPHDMW 7KHRQIHUBWKOHWHOROMY$' PRGHO
IJXLGWYKSIK\VLPDWHRIBBPELQG LY LZ&XXQA QW H O GBH ¥ iVXIBBLHAF\R DOP S LF V
&DQDGD XVHV WKH VDPH /7$' PRGHO DV VSRUWYV RUJDQL]DWLRQ
8QLILGHSRUWQW K&F KR RIWR PR W R F ILIDF O X WIKRI@ XKBEU WG RWW D L Q RGJ
FRPSHWLWLRQ H[SHULHQFHV IRU LQGLYLGXDOV ZLWK DQG ZLWK
8QLILMRBPSHWLWILGBR/OWEWDPIELYLVLBQLQFLS\OHBMD ORARXBSHFLDC
20\PSLFRPSHWLWHRFERMFRPSD U DEQILVEBIURXSWRBIJHWRBHDQLQJIX
FRPSHWLWLRQ

$W KO HYDHE H U V&S HFRDOP S LEFWK O/H\WD B H U B IO ZWK O WWR WO RRIBFER UW X Q L
IRUUHDWBUWLFLBOQMKFRRY HPHBM\RQWGS R UWWD L QIQI@RPSHW LDWVERE U
PHQWRWRNDPDSWDYRRVNHRS O G RDD® G RP P LWRMHRE H UMK H VIHR OHL\WY H
DWKOBWRILVEB/ KD S VOKEHS HF PDOP S LERYHPHQQ@® FKD QWHY SUHWEHR U G
DERXW WKH WUDQVIRUPDWLRQV 6SHFLDO 20\PSLFV FDQ EULQJ WR

6SRUW 7HFKQLFDO GH/SRXUMHRU FRDFKHY DQG ORFDO SURJUDP\
1/ /IDZ (QIRUFHPHQW 7RUFK)XXQ® UDIYLQJ DQG DZDUHQHVYV FDPSI



6SIUWAFRUMH1/ O6VDE®I/ UH
,QGLDQ OHDO /LQH 3RUWXJDO &RYH 1/ $ 0 (

7THO
(PDLQQIR#VSLULWKRUVHQO FRP
"HEVLWHZ VSLULWKRUVHQO FRP
QVWDIWBLULWKRUVHQO
J)DFHERRESLULW+RUVH1/

0DQGDVWDEQHQF,VD UHJLVWBIRWG RU RWR CLQW ] DADIGRIMW MG/ X SSR UV
ZH O O @HMB/H Q WKTHID OMKKU R BJIKT X L GN V L VIWUHRG U DRPW KBIO W H U @ BI W/ IKYRRE V

KHDODQ®HFRYRKMR UJDQL]BWRRQBKIVO GLRXWEQ ® G X W WW KW R RWDR

O H DRJRS LYYN LIARAWK H P V H ORI\ V LRRIVY KRIU J D Q L ] D WWLRRQK D QVFKIHH Q WKDHD O W |
DQ G LVHI LRIDR/X WIKG X O WL O DI/ KFHR P P X Q MWK\U R YWKKH U D S IHQXWYH B DZFLWLKR
KRUVBIQG®DQG ED¥MWGEGYBWREBIHIDLRVHQWRHP HDIQQ BXUSRVHO I Z RJQWK

EHORQWKUR XIKR IW KKRWH%\ZR UN LAZLIMKQ G D U LIQRIW K EV H D WXHIRIS DLHO O
OHDWRSIRZHUWKHPVHDWHD U LIQJG@ HHGHGG L Y LBIXRB@ HOMHCH Ol FRQILG
DQG HPSRZHUHG WR DFKLHYH UHFRYHU\

7DUJHW 3RSX&RMOGRUWHQ \RXWK DQG IDPLOLHV ZKR DUH DIIHFWHC

+LJKOLJKWYV RI 3URJUDPYV 6HUYLFHV 2IIHUHG

e (TXLGWVLVBHBIUDPYHR IWKMHR VM IHFWRYFAR/IH[SHULP HQRAH®D 6 § HYL V
+ R U \XH/ HMQ W H U IDARAWWLLYYHL MYAKERW VIHB O DRMW U D G L W HR @ DRIQGHUR X WD O N
DQ®WKHUD SILWWBHR SO HNRIXD UM X FWRRVIMKHVWHI Y LEH¥ D XW KH\U H
DEOH WR JHW EHWWHU UHVXOWYV LQ D VKRUWHU DPRXQW RI WL
o :KDWWR[SHF@DUWLF LZ3OEBVW G WEURXD UL RXYH UL HDIPWWKKR UV HV

ZKLFK LQFOXGH

':DWFKLQJ WKH G\QDPLFV RI WKH KRUVHV DQG KHUG

,GHQWLI\LQJ UHODWLRQVKLSY DQG G\QDPLFV LQ WKH KHUG

(QWHULQJ WKH KHUG WR FDWFK D KRUVH

7UXVW H[HUFLVHV ZLWK WKH KRUVHYV

/JHDUQLQJ WR FRPPXQLFDWH ZLWK D KRUVH

(ISHULHQFLQJ KRZ KRUVHV FDQ VKRZ KRZ WR OLYH EHWWHU ¢

%XLOGLQJ VIPEROLF REVWDFOHV WR DFFRPSOLVK ZLWK WKH

QGLYLGXDOV DQG RU JURXS WDVNV ZLWK WKH KHUG

6\PEROLF SDLQWLQJ RQ WKH KRUVHV

+DYLQJ IXQ ZLWK WKH KRUVHV

O 0O 0O 0O O 0O 0O 0 0 ©°



e 6SLULW +RUVH FDQ EH KHOSIXO LQ VROYLQJ D ZLGH YDULHW\ |

DJHV

o %HKDYLRUDO LVVXHV
$SWWHQWLRQ 'HILFLW 'LVRUGHU
6XEVWDQFH $EXVH
(DWLQJ 'LVRUGHUV
$EXVH ,VVXHV
'HSUHVVLRQ
$Q[LHW\
SHODWLRQVKLS ,VVXHV
&RPPXQLFDWLRQ 3UREOHPYV
7KRXJKW 'LVRUGHUV
2SHUDWLRQDO 6WUHVV 'LVRUGHU
+RZ FDQ \RX EHQHILW"7KURXJK VSHFLILFDOO\ GHVLJQHG VH"
VXFK DV
1RQ 9HUEDO &RPPXQLFDWLRQ
$VVHUWLYHQHVYV
&UHDWLYH WKLQNLQJ
3UREOHP VROYLQJ
JHDGHUVKLS
5HVSRQVLELOLW\
7HDPZRUN
SHODWLRQVKLS EXLOGLQJ
&RQILGHQFH 6HOI (VWHHP
BRVLWLYH $WWLWXGH

O 0O 0O 0O O 0O o o 0o o o

O O 0O O 0O 0O 0O 0O 0o o

0 86(80 6
17(535(7$7,21
&(175(6

$GP LDAV + RXVH&RP P XQLFDMRQV 0 XVHXP
20G 30DFHQWLD 5RDG ORXQW 3HDUO 1/ $ 1 *



7HO
(PDLOGPLUDOW\KRXVH#PRXQWSHDUO FD
J)DFHERRINGPLUDOW\OXVHXP

, QVWDJI#DBPLUDOW\PXVHXP

ODQGDWEPLUBBWVMHXVHXP $UHRK HWYORFDWWEIHR UP WYV L G HTOM UMBH U V
+0 ZLUHO/MNVDMWARIEDWKID U F RFGIO H J FIRPKS D (RW KW U L WDV B X U LVQK)HL U V W
"RUO.G UW KWHW D VZDRED IRWDJ O R EFIR® P X Q L F MW MRZR.WN. Q NWKSG P L U ZQ WK
L WAK L ROV KHD W H Q W H U FH-BUNWPHD@D YWO D Q VP L \D\QL®R Q B FINFFHE HUQ B K L SV
L@ LVWUIKWWKVHXRIIHWAR XRIW KKLVWRXILG ®LQGHY X UMN P SR DKL ELQ/ V
WKH QHZO\ UHQRYDWHG $QQH]

7DUJHW 3RSX®GRPLWUWDOW\ +RXVH LV FRPPLWWHG WR LQFUHDVH RXI
E\ SURYLGLQJ D ZLGH YDULHW\ RI HQJDJLQJ SXEOLF SURJUDPV IR
FRPPXQLW\

+LIJKOLJKW RI 3URJUDPV 6HUYLFHV 2IIHUHG

o TKHPXVHXMRSHMHDU URRQIG WRXRMVKKLVWENLD GtRXAUR/IRSHUDMNJILH
XSGDWHG RQ RXU ZHEVLWH DQG *RRJOH OLVWLQJ

e $GPLUBBGWVHOWRRIHVSBHFLOORIMNUDRYXLGHFRXWNGHRIWRPP XQLRXW

JURXSV
e 2XU DFWLYLWLHV FRXSOHG ZLWK D WRXU RI WKH PXVHXP DUH
o ORUVH &RGH OD\KHP $JHV RU DQG XS
o )XQ ZLWK )ODJV $JHV
o 7KH 3LJHRQ &RR 2SHUDWLYH $JHV
© )LQG WKH 7RS 6HFUHW :LUHOHVV 6WDWLRQV $JHV
o )JORZHUV RI 5SHPHPEUDQFH /LPLWHG WLPH $JHV DQG XS

"RKQVRQ* (2 &HQWH
6LIJQDO +LOO 5RDG 6W -RKQ V 1/ $ % %

7HO

J)DFHERRNRKQVRQ*(2&(175(

'HEVLWKHWWS ZZZ JHRFHQWUH FD

7ZLWWHHU* (2&(175(

(PDLOHRFHQWUH#PXQ FD

+RXUV Rl 2SHUDOMIDR/H VHH ZHEVLWH IRU PRVW XS WR GDWH LQIRUI

O0DQGDWKHURY L QR P LMAL H G HIQ WW KHR K Q VRHRE& H Q WZIRHU NWRI G X F IDVQKE
LQIRWPKEXEORGWKHP SRIUQFRI1HZIRX QG MI)@®EUDGRMRORDQ @ RRVWH
FXULRVLW\ LQ VFLHQFH DQG WKH ZRUOG DURXQG WKHP



TDUIBWSXODWIRXYULMQ®HVLCIROWMWKREURYLQRHOXGERRRODVVYRXWK
JURXSV DQG VHQLRUV RUJDQL]DWLRQV

+LJKOLJKW RI 3URJUDPV GBHUYLFHV 2IIHUHG
7KHHR&EHQVWRUIHHBXYE QIQFVBIH\S DBMVZ R@AKD QG V IR BXOXP EDWRIBIDPPLQ
IRU VFKRRO JURXSV *HR V H[KLELWV HQJDJH DQG LQIRUP YLVLWI

3HW + DUERXUO LQLS$ TXDUXP
$GGUHVWRXWKVLGH 5G 3HWW\ +DUERXU 1/ $ $ +

7HO
7HO 2IIV\RHD2FW  $SU

(PDLDQIR#PLQLDTXD RUJ RU ERRNLQJV#PLQLDTXD RUJ
)DFHERRSHWW\KDUERXUPLQLDTXDULXP

‘HEVLWMMWWSV ZZZ PLQLDTXD RUJ
7ZLWWABBWW\+UOLQLS$STXD

,QVWDJ@WBRPLQLDTXD

ODQGDWRHQJDIHR SROIBIMO HW K U R K DK G VWRRX W0 & NK L E DIMHY Q L P®IOV SO D\
RQH RQ RQH VFLHQFH LQWHUSUHWDWLRQ GDLO\ SURJUDPV VFKR

7DUJHW 3RSX$OOVDBEKY IDPLOLHV

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2IIHUHG
e 7KREBHWAMD\UE RXNWQAT XD U LAV HD V RRKDDAOF K D Q G SXHEBMLIIX/ U IO)XRAFF D MOXA\GW
PLQXWHV RXWVLGH WKH FLW\ RI 6W -RKQ V 1HZIRXQGODQG
¢ 3URYLGHV D SHUVRQDO KDQGV RQ OHDUQLQJ H[SHULHQFH ZLWK
e 7TRXPMDQINY®W/ KLEMD XWHKXEMKRRIWKHUHDWX@BY VTXDIRRMIFLOL\
ZLWKLQ D UHWLUHG ILVK SURFHVVLQJ SODQW
e )RU SURJEBOPKWN KHUH



/KH5RRP V

$GGUHV¥RQDYHQWXUH $YHQXH 32 %R] 6W -RKQ V 1/ $ & 3
(PDLODQIRUPDWLRQ#WKHURRPV FD

7HO

)DI

, QVWDIUDWPKHURRPVBQO
"HEVLWHZZ WKHURRPV FD
)DFHERRNKHS5RRPV1/

ODQGDWKHKRRPNWKGODUJSXBIFXFOWXSDRILHZIRXQGORGTBEUDGREAULQJ
WRIHWKKISIU R Y L KAV WRUVQ 8 W R UM IKWR KWW FK L $H YD O O IDIQ\G X V H X PW DV
ZHOFRPSQDEKHUSHRSPBQ [SORAKRZHDUBQG@ZKWHHFRPHURPTKHRRPV
FRQQHSMRSWE R WKKS$SID VDM SUHVHKMW SERIOBRPXQLWKDRDWQFOXFUHB WL
DQG SURXG RI LWV FXOWXUH

7TDUJHW 3RSXOMHUNRQH

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1ITHUHG

7KHFRRPVYQVSEBHRSWR HUMH[SORDA G R Q Q WMFKA R XK L E LADW X D IUGNIL | D
QDWXUH KLVWRULFDO UHFRUGVY DQG DUWZRUN IURP 1HZIRXQGC
<RXWRQHWQYRQAYHIQIX®QGQWH UBE\RIYBPMEB/D UM UNVKRSWWIK R XS
YLVLWV DQG YLUWXDO H[KLELWV WKDW FDQ EH H[SORUHG RQOL
7KBRRPVZRUNMORWDYEFHV\DLE®HR UG IDEOBAK DAK W W I | H UWHBIG P L V VR C
W KIH. UMM QHV GI'HQ RQHHUUPRQWK SP DQGUHBIG RV V LHRYH YU L GIRIS RV W
VHFRQGDU\ VWXGHQWY ZLWK D YDOLG VWXGHQW '

<R G R QDWW Z DQW HIBW L F NSK\& OVLSD F& VNHK$W U LIXB HJ HW R Q W BKH WIR XF D Q
HQMBRRD]LPUHRIWKHD UURZW¥WKHRNKWHOHFKLE LMYWH®IITHUNDEOB®KDLU
WKDW DQ\RQH LV ZHOFRPH WR XVH IRU VWXG\LQJ RU UHOD[LQJ
YRWHPHUJDQUW LMWRRPRITHRSSRUWXQXRPELVBY WLVQ UHVSGRQFEBWRKH
SURYLQFLDO $UW %DQN 3URJUDP DQG JXLGDQFH RQ VXEPLWWLGC
7KHUB O/ZDWR P HW KKLOBISH@D L V L VER @O \HR) M&R | | H H& X O WW D B)IDW L OX Q
DFWLYDWHHROZ RUNVKRGVSHFHD B Q&KH FRNX RX B Y H QADD H QUGROKIA K D W
KDSSHQKWWSY WKHURRPV FD HYHQWYV




27+(5

$ WRFIDVRQ |IRU1 HZ &DQDGIDQV $1 &1 /

$GGUHVWLOLWDU\ 5RDG 3 2 %R] 6WDWLRQ & 6W -RKQ V 1/
(PDLO JHQHMQDRUPDWLRQ#DQFQO FD
"HEVLWKMWWS ZZZ DQFQO FD
7HO
)DFHERR$VVRFLDWLRQ)RUL1IHZ&DQDGLDQV
7ZLWWASU &BRIB1/
JLQNHGIDQ'VRFLDWLRQ IRU QHZ FDQDGLDQV
,QVWDJUDPF QO
(QJOLVK DV D 6HFRQG /DQJXDJH 7UDLQLQJ DQG $VVHVVPHQW 6HU
7HO
)D[
(PDL@OLQF#DQFQO FD
$18& (PSOR\PHQW 6HUYLFHV
7LIIDQ\ &RXUW
7HO
(PDLELUHPH#DQFQO FD
"HEVLWKWWS ZZZ DQFQO FD
ODLQ 2IILFH 6HWWOHPHQW B6HUYLFHV
7HO
(PDLQQIRUPDWLRQ#DQFQO FD
ODLQ 2IILFH 9ROXQWHHU &RQQHFWLRQV
7HO
)DI
(PDLOROXQWHHU#DQFQO FD
ODLQ 2IILFH 'LYHUVLW)\ 7UDLQLQJ
7HO
)DI
(PDLGLYHUVLW\#DQFQO FD
&KLOG DQG <RXWK 3URJUDPV &$<3
7HO
)DI
(PDLGED\S#DQFQO FD



0DQGDWRVHWMDEQWHJIJQBIAR P HUQW®/ R PSR ZMKHPL WKKWNLOQRZOHGJ
DQGQIRUPDWHARHY WIRHFRRIPGHSHQERMMWI LEXWEBBRWKAFRPPXQDWE
FRXQWU\

/DUIJHW SRSX®SHIWIRKEYY DQG LPPLJUDQWYV

+LIJKOLJKW RI 3URJUDPV 6HUYLFHV 2IIHUHG

6HWWOHPHQW DQG 2ULHQWDWLRQ

e 5SHVHWWOHPHQW $VVLVWDQFH 3URJUDP 5%$3 3URYLGHU

e 6HWWOHPHQW 2ULHQWDWLRQ DQG ,QWHJUDWLRQ 6HUYLFHV +I

e 6RFLDO DQG 5HFUHDWLRQ $FWLYLWLHYV

e 7RO0 JUHH ,QIRUPDWLRQ /LQH

e $VVLVWDQFH WR $,3 &DQGLGDWHY DQG HPSOR\HUV DLS#DQFQC

e 'LYHUVLW\ ZRUNVKRSY DQG WUDLQLQJ /DQJXDJH DQG 7UDLQLQ.

(6/ 7UDLQLQJ 3URJUDP /,1& /DQJXDJH ,QVWUXFWLRQ IRU 1HZFRPF

e 7KLYURJUDPVLD@XOMD U QAT XL W.IKEID Q JXDNHQBFH V WDRIK W V@G
LOQWHJUQWA QDG VRELHMR\P S X WSV L VWWDH)G) X D OHHD U Q L®$// L VD N H\
FRPSRQHRQWKHXUULFXIOXFR U S R LDDGAY IDQUFE )GV H U DVERA WWZHIDW R H OV
LOQVWUXFWLRQ LQ EDVLF FRPSXWHU WHFKQRORJ\

2XWUHDFK 7XWRU 3URJUDP

e 7KLYURJUDWBHVLJ@HBRY MXKRMBALJEDQHIKWRY H V LFOHN VWEBW- RKQ V
UHJLRIQAMKUR JU D P PALIQEZ WAK®I OH8Q V XW K HDF T X LMUMU RIDSIS U R S WDLIDQV D J +
VNLOOV WR VXSSRUW WKHLU FRPPXQLW\ LQWHJUDWLRQ DQG OI

JWLQHUDQW 3URJUDP

e 7KLVSURSUBF LGHYJXWLHLWROLIDHIARPAKRD UKQ D BRI F F HWXF K
WUDLQLQJ GXH WR LVVXHV UHODWHG WR ZDLWOLVWYV SULRULW

/,1& +RPH 6WXG\ 'LVWDQFH

e 7KLELVWDREFURJUDRIIHGVNR 1& HOLDHEAFRPHKRZ LVWRPSURWKH LU
OLVWHGQHDIN UG D G ID@IE U L WAL IQUIO®YJ O LMKLWH O 1 S FREKGMR | 1 H UHIED
FRUUHV SR RGRI@E XSO UW L F DUBQWR VL BEMEKZ HHNIOD O 1 K\REXWV ZR @ K
DQ LQVWUXFWRU

(6/ (YHQLQJ &ODVVHYV

7KHVVRFLIRWILHREY HQEQDVRAWYHQISGIEHHMW RIOILEQQHZFRPHBWRUH

LQIRUPDRWRRY HJLVS/GKDVRQWDFW 127( WKHSWRJUDPWIQRW

RSHUDWLQJ DW WKH PRPHQW

$1& (PSOR\PHQW 6HUYLFHYV

-RE PDWFKLQJ



e 6NLOOV GHYHORSPHQW DQG WUDLQLQJ

' QIRUPDWLRQ DQG UHIHUUDOV

(PSOR\HU HQJDJHPHQW

%XVLQHVYV GHYHORSPHQW

OHQWRULQJ /LQN

%XVLQHVV '"HYHORSPHQW 6XSSRUW

&KLOG DQG <RXWK 3URJUDPV &$<3
6XPPHU (6/ 3URJUDPV

e +RPHZRUN &OXE

<RXWK *URXS 6XSSRUW 6HUYLFHV

e &KLOGPLQGLQJ DQG 'D\FDUH

e 7UDQVSRUWDWLRQ

6DWHOOLWH 2IILFHV

e BHWWOHPHQW 2ULHQWDWLRQ DQG ,QWHJUDWLRQ 6HUYLFHYV
e $VVLVWDQFH WR $,3 FDQGLGDWHY DQG HPSOR\HUYV

e /DQJXDJH 7UDLQLQJ $VVHVVPHQW

e (PSOR\PHQW DQG &DUHHU 6XSSRUWYV

e &RPPXQLW\ &RQQHFWLRQV

e 3XEOLF (GXFDWLRQ 7UDLQLQJ

e 6HWWOHPHQW :RUNHUV LQ WKH 6FKRROV 3URJUDP 6:,6

e XU U U U o

6DWHOOLWH 2IILFH /RFDWLRQV
"HVWHUQ 5HJLRQ &RUQHU %URRN
ZHVWHUQ#DQFQO FD

*UDQG )DOOV :LQGVRU
JIZ#DQFQO FD

*DQGHU
JDQGHU#DQFQO FD

&ODUHQYLOOH
FODUHQYLOOH#DQFQO FD

IDEUDGRU :HVW
ODEUDGRUZHVW#DQFQO FD

+DSS\ 9DOOH\ *RRVH %D\
KYJE#DQFQO FD



6RXWKHUQ /DEUDGRU )RUWHDX
IRUWHDX#DQFQO FD

6W $QWKRQ\
VWDQWKRQ\#DQFQO FD

) LUWV LIKWBW-RKQ V) UHQGWKLS &HQWH
$GGUHVYV %URRNILHOG 5RDG 6W -RKQ V 1/ $ % &

7THO

(PDLQ@QQIR#ILUVWOLJKWQO FD

"HEVLWMWWSYVY ILUVWOLJKWQO FD

)DFHERKNWSYV 7Z2ZZ IDFHERRN FRP )LUVW/LJKW1/
, QVWDJIUWDPUVWOLIKWQO

ODQOGDWRVHUWKKUEDQGLJHQRGYRQ ,QGLIJHARRXQIDW\LEHSURYLGL
SURJU DR HU Y LFIRRVLIQEKBIHY LW D OV J/DWHRIW R B GHQHEURWQBQIHQR |
F X O W OWDHBYD Q J X DLXMNKWS L RILWU XV MV SBRWULHQGVRGS OLWHDQVIRUPTC
SURJUDROG HUY WFKBWSRZHBOIDIYEXSSROBWLIHFRPPXQLWOQD W LR C
LQZD\VWKBWRPRWRR & HO D WELHRWXYHBIQDK URX DK YRFDUAHVHD DRKY RFLD
HQWUHSUHQBENIRWWIRIF O XNQYHUR Q RHKIDMM WG LIJH QRX®RQ ,QGLJIHQ
SHRSOHMPRWRF IZH® O EPQWULYKHVWDLOREQHNLGHGSULQF LREIWHXV V
UHVSHRMBULHQGYKDERVEXLOBULJKNMXUKH U B G LJHGRIR\E GHW DYDHG

IORXULVK OHDYLQJ D SURIRXQG DQG ODVWLQJ OHJDF\ IRU JHQHL

7TDUJHW 3RSXODWLRQ

$Q\RQHLWIKIRFXR/QVKRYKRLGHQWY QG L JH Q RXUWDW L ROV IDWQ GQ X LDAD G
WKHLU IDPLOLHV

+LJKOLJKWYV RI 3URJUDPV 6HUYLFHV 2IIHUHG

*XLGHGIRVWHERBB X Q D\WE X O WDMWVHFHR URHH Y H U\ WKH®R) L U MW KWK SSR U W
DQGPSRZHWKFRPPXQMWYURYEURDL®QRISURJUDIP/FOXBRAYLRQXVWLF
DQG VRFLDO VXSSRUWV KHDOWK VHUYLFHV FKLOGFDUH DQG DG

3OHDVH VHH RXU ZHEVLWH IRUKWWOSNQWLIVRIWIDIKW QO FD SURJUI



* XIGHVRR VKH * RRG

( PDLIOH\#JXLGHWRWKHJRRG FD
,QVWDJIWIRKRLGH JRRG

; #IXLGH JRRG
J)DFHERRNXLGHWRWKHJIRRG

"HEVLWIKXLGHWRWKHJIJRRG FD

0DQGDWXLGH WR WKH *RRG LV WKH VRFLDO HQWHUSULVH SURMHF
6XVWDLQDE®INHWDWQSUDFWRBB® SWRKRRYU R F\DROF DIABU H HRW K H L U
SXUFKDBR@L | H VAK\FROHNHKWU RRBIK\ZRYBD UFKREOIB@D W IRKMNIJUHHQURF
E X LLOBMW F D YO/RIF\DROF DIBUHHEQLABFRQRMFYLURQPHMIWDQ BRF EH@H I LW
WRXOLYRXBRPPXQLWQBXSODQHW BLORWW®RM RQVKHRUWK I$ D R

DQG ZH UH SURXG WR SURPRWGOLRXEPDBE AMRRFLDO HQWHUSULVHV

7DUJBWSXODWORERGKR. . QW MHER ZDQWR UHQ IR U P DIMELRRQR FDRF LD O
DQG JUHHQ LQ 1HZIRXQGODQG /DEUDGRU

+LJKOLJKW RI 3URJUDPV 6HUYLFHV RIIHUHG

e .QIRQBFFHW® R FDRF LIDPGU H FA P SD QW KWV RWXKHH \ Z RV IBD U F KDHEEOVH. W H
JXLGHWRWKHIRRED BN R | LLOHAO RRE@WIDFWR UPDW LR @ © BRWRWE R X W
WKH FRPSDQ\ DQG ZKDW WKH\ RITHU WR WKH FRPPXQLW\

e &RPPXQHWYUDJHPWRWR RO ERKD W HF\DWD BRIFENR W KHR R @ K L FIKR S HW R
UHVLGRQWXIRXQGORGHBEUD®RH DQB®OGBOD\HUWWFKDOOHQPEHBUFK
WKFRPSDSURILRGXLGWRVKHRRGVRLQWKBQVZHURVULTXBYV W LTKQWY
SURPRWBVRUPDWERQWR FPRPSDQIDHMHYHPRQWHKZLQQHW KRV HE®
UDQGRP GWRDEHFHLYH D SUL]H SDFN

e $ URWDWHQIRINEORFEX OHDGHQWKHARPPXQLAKLFRIITHUQIRUPDIWQRQ
HQJDJHPHQW WKURXJK RQH RI D NLQG VWRULHYV

e 7KEHEVIEWB W D QOQRU P DDALGRH)V R X WHKHRWY/Q HWLKIFR P X Q L WQ® F O X B4 KU R
DV WLHD | R U P DSADLIREEK X H R @ R AB IOH D IVRJIHU N @ MWV WDL@V' S L U LIVQXE®HDO O Q H V
HYHQWYV LQ WKH FRPPXQLW\



+DSS\ &IW 6W-RKQV

(PDL&KHOOR#KDSS\FLW\ FD
"HEVLWHRZ KDSS\FLW\ FD
; #+DSS\&LW\6-
J)DFHERRMNDSS\&LW\
QVWDJIJUBPDSS\&LW\6-

ODQGDWRLQIRWRFRXUDQBD FLOBWPD@LEHD O RIXKRIXRLG/LLWFV XLHW KAH. W 16 W
-RKQ MR EHFRPBEWUXVWHEGEYDOXMBQXIHRUFLWL]HDGW RFOPRXSEXVLQHV
DVVRFLDWLRQV ODERU RUJDQL]DWLRQV DQG PXQLFLSDO VWDII V

7DUJHW SRSX®P@®OVURMYLGHQWY RI WKH FLW\ RI 6W -RKQ V

+LJKOLJKW RI 3URJUDPV B6HUYLFHV 21IHUHG

ORVW RI WKH HQJDJHPHQW ZRUN KDSSHQV LQ WZR ZD\V

e 2Q0LQH +DSS\ &LW\ SRVWV DUWLFOHV DQG LGHDV ORRNV IRU

VSDFH IRU FLWL]HQV WR ZRUN FROODERUDWLYHO\ WR VKDSH HPH

6W -RKQ V

e ,Q 3HUVRQ +DSS\ &LW\ RUJDQL]HV IRUXPV WKDW EULQJ FLWL]H

GXWLHV $ WDOHQW®&G WXHWHWEBEWWRLRQY DV RSHQ VSDFHV ZLWK

E\ WKH SDUWLFLSDQWV

e DQWRIRDFRPPXQRWHRSDRIUNLQRDNMKFHLWEHWWSDFHD S S&L W\
YROXQWHHUV DUH RUJDQL]HG LQWR WZR WHDPYV

e .VVXHV 7HDPV &HQWHUHG RQ WKH ELJ LVVXHV WKDW SHRSOH k

LVVXHV WHDP ZLOO LQFOXGH RQH PHPEHU RI WKH %RDUG WR NHH

FOHDU 6RPH WHDPV LQFOXGH

R 7KH %XLOW (QYLURQPHQW B8UEDQ SODQQLQJ DQG DUFKLWHFWX

R '"HPRFUDWLF 3URFHVV &RRUGLQDWH ZRUN WR GHP\VWLI\ WKH J|

NHHS DQ H\H RQ HQJDJHPHQW HIIRUWYV DQG JHW SHRSOH RXW WHR

R 7UDQVSRUWDWLRQ 7UDQVLW V\VWHPV ELNH LQIUDVWUXFWXUH

R &RPPXQLW\ DQG &XOWXUDO /LIH 2UJDQL]JH DQG SURPRWH FRPP

QHLJKERXUKRRG OLIH

R +HDOWK\ &LWLHYV /RRNV DW KRZ ZH FDQ EXLOG D FRPPXQLW\ D¢

WKDW VXSSRUWYV KHDOWK

R (FRQRP\ )LQDQFH DQG $IIRUGDELOLW\ .HHSLQJ RXU FLW\ V HF

DPH@ILHY DFFHVVLEOH WR SHRSOH DFURVV WKH LQFRPH VSHFWU X

e 30DQQLQJ 7HDPV +HOS WKH RUJDQL]DWLRQ UXQ PRUH VPRRWK



BWUDWHJILF
R 6WUDWHJILF 30DQQLQJ 7HDP

R ODUNHWLQJ DQG OHPEHUVKLS 7HDP

R ,QVWLWXWLRQDO 7HDP

R )LODQFH DQG 30DQQLQJ 5HYHQXH 7HDP

‘DQW WR MRLQ D FRPPXQLW\ Rl SHRSOH ZRUNLQJ WR PDNH WKH F
&LVBW-RKQZW O F R PHRO X Q WRI BMK\PAR D BREG L U H F WHRUHW F W R EHIUS S& L VB W
"RKQDW\RFEFDVLRGQDHNMHQ®GERP P L WYARCH QW HHUAWH U H @\ WELIQQYJR O Y H
SOHDVH MRLQ RXU PDLOLQJ OLVW DW ZZZ KDSS\FLW\ FD

,QGLJHORXV 6WGHQW 5HWRXUFH &HQWH  ,65& 0 HP RUDO

8 QLYHUIW

$GGUHXQLSHU +RXVH (OL]DEHWK $YHQXH OHPRULDO 8QLYHUVL
7HO

(PDLOQVUF#PXQ FD

" HEVLWMWWSY 2Z277Z PXQ FED LQGLJHQRXV VWXGHQWYV

JDFHERRN6S&OHPRULDO

0DQGDWH
7KH ,65& H[LVWV WR

6XSSRUW VWXGHQWY E\ FUHDWLQJ D ZHOFRPLQJ FRPPXQLW\ E\
LQFOXVLYH VSDFH DQG E\ RIIHULQJ DQ DUUD\ Rl SURJUDPV DQG U
VXFFHVV

$VVLVW WKH QRQ ,QGLJHQRXV 8QLYHUVLW\ &RPPXQLW\ WR ZDON
SRVLWLYH UHODWLRQVKLSV ZLWK ,QGLJHQRXV SHRSOHV WKURXJK
FRQFHUQLQJ ,QGLJHQRXV 3HRSOHV SODFHV FXOWXUHV DQG KLV
SHUVSHFWLYHV DQG H[SHULHQFHV RI ,QGLJHQRXV 3HRSOHV

'RUN FROODERUDWLYHO\ ZLWK WKH 8QLYHUVLW\ 8QLYHUVLW\ SI
FRPPXQLWLHY DQG RUJDQL]DWLRQV WR JURZ FRRSHUDWLYH UHOD!
UHVSHEW

&OLEM(IRU PRUH LQIRUPDWLRQ

7DUJHW 3RSX&XUVUH@QW DQG SURVSHFWLYH SRVW VHFRQGDU\ ,QGL.



+LIJKOLJKWY RI 3URJUDPV 6HUYLFHV 2IIHUHG

e 7KH ,QGLJHQRXV 6WXGHQW 5HVRXUFH &HQWUH ,65& H[LVWV Wi
WKHLU DFDGHPLF MRXUQH\ E\ FUHDWLQJ D ZHOFRPLQJ FRPPXQL
LQFOXVLYH VSDFH DQG E\ RIIHULQJ DQ DUUD\ Rl SURJUDPV DQ

e -XQLSHU +RXVH LV D FXOWXUDOO\ VDIH VSDFH ZKHUH VWXGHQW
. XOOLN

e :H KRVW SURJUDPPLQJ VXFK DV OXVLF ORQGD\V DQG VHVVLRQV

e -XQLSHU +RXVH LV DOVR D PXOWL SXUSRVH VSDFH ZLWK D VWX
VSDFHV DQG DFFHVV WR D VEFDQQHU SULQWHU SKRWRFRSLHU

e 2XU VWDIlI LQFOXGHYV DQ ,QGLJHQRXV 6WXGHQW :HOOQHVV 1DYL
$FDGHPLF $GYLVRU ZKR FDQ DVVLVW VWXGHQWYV LQ QDYLJDWLQ
DFFHVVLQJ D YDULHW\ RI ZHOOQHVVY UHVRXUFHV DQG VXSSRUW

QWHUHAVIRQV $ 5 HVRXUFH &HQWH |RUO DUILQDA HG * HQGHUY

SUFWLF $YH OHPRULDO 8QLYHUVLW\ 8QLYHUVLW\ &HQWUH URR
(PDLODQWHUVHEWLRQV#PXQVX FD
"HEVLWHQLQWHUVHFWLRQV ZL[VLWH FRP LQWHUVHFWLRQV
,QVWDJUWRMWHUVHFWLRQV1/

ODQGDWQWHUVHEWLRQV 5HVRXUFH &HQWUH LV FXUUHQWO\ WKH R
FDPSXV IXQGHG E\ ERWK 081 6WXGHQW V 8QLRQ DQG 6WXGHQW $1
WLPH :H FDQ DOVR KHOS \RX ILQG FRPPXQLW\ VHUYLFHV WR EHVYV
EH IDFLQJ 5HDFK RXW WR XV YLD HPDLO DQG ZH ZLOO DQVZHU DC

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1IHUHG

$00 Rl RXU VHUYLFHV DUH )5(( DQG LQFOXGH

e OHQVWUXDO KHDOWK SHULRG 3URGXFWV PHQVWUXDO EXSV SD
o 7R DSSO\ WR UHFHLYH D PHQVWUXDO FXS LQGLYLGXDOV FDQ

UHTXHVW WKHUH RU HPDLO XV GLUHFWO\

e 3UHJQDQF\ WHVWYV

e 'LDSHUV D SULYDWH EDE\ FKDQJLQJ DUHD DQG FKHVW IHHGLQJ

e 8RQILGHQWLDO SHHU FRXQVHOOLQJ

e 6DIHU VH[ SURGXFWV LQWHUQDO DQG H[WHUQDO FRQGRPV OXI

e )XQGLQJ :H RIIHU WKH 7UDQV 6WXGHQW 6WXGHQW 3DUHQW )XC
081/ VWXGHQWY DQG ZLOO EH DZDUGHG EDVHG RQ SHUVRQDO Q



081 6%*$ 6H XDODQG* HQGHUS GYRFDR 5 HVRXUFH &HQWH

$GGUHVMUFWLF $YHQXH OHPRULDO 8QLYHUVLW\ 8& 6BW -RKQ V
2SHQ WR SXEOLF QRQ VWXGHQWV

)DFHERRRXQVDJD
"HEVLWHBZ PXQ FD VWXG
(PDLYDJD#PXQVX FD
7HO

HQW HTXLW\ JHQGHU OJEWTUHVRXUFHV SK

ODQGDWRI PDNH WKH FRPPXQLW\ D VDIH VSDFH IRU /%*74 LQGLYLG.
VXSSRUWHUYV

7DUJHW 3RSX$DEREBOLQ WKH 6W -RKQ V FRPPXQLW\ RQ RU RII 08
YRONV

+LIJKOLIJKWYV RI 3URJUDPV 6HUYLFHV 2IITHUHG

e 6DIHU VSDFH IRU FRPPXQLW\ VRFLDOL]DWLRQ DQG VXSSRUW

e J)UHH VDIHU VH[ PDWHULDOV LH &RQGRPV +,9 7THVW .LWV ,QIR
e 6%*% *HQGHU *HDU 3URJUDP SURYLGLQJ IUHH ELQGHUV JDIIV L
e 4XHHU 3URP 3DORRI]D 6/*%74,% IRFXVHG HYHQWYV

4 XDGLDQIMH 1 /
(OLIDEHWK $YHQXH 6W -RKQ V 1/ $ %

(PDLOQIR#WKHTXDGQO FRP
"HEVLWHBZ WKHTXDGQO FRP
J)DFHERRWKHTXDGQO
,QVWDJI#DRH4XDG1/

ODQGDWRI FUHDWH DQG RSHUDWH D FRPPXQLW\ FHQWUH WKDW LV I
LQGLYLGXDOV DQG RUJDQL]DWLRQV ZLWK VWUXFWXUHG SURJUDPYV

7DUJHW SRSX®D"%7A(% FRPPXQLW\ PHPEHUV RI DOO DJHV



+LJKOLJKWV RI 3URJUDPYV 6HUYLFHV 2IIHUHG

+LIJK 7HODEL ZHHNO\ VRFLDO JDWKHULQJ RI WKH 6/*%74,%$ FRPPX
IDEUDGRU RYHU =RRP RQ 6XQGD\ IURP SP SP 17 7KLV LV DQ R
IDEXORXV FRPPXQLW\ WR MRLQ RXU WHD WLPH 7DON DERXW \R>
DUH ORRNLQJ IRUZDUG WR RU MXVW VLPSO\ ZDQWLQJ WR EH DU
*UDE \RXU WHD FRIIHH RU EHYHUDJH RI FKRLFH DQG OHW V WD
o 5HJLVWHUKM WSV |RUPYV JOH FHXVS8]]-VM1E ]\

OSLVLELOLW)\ 3TKDQNY WR WKH DPD]LQJ IRONV DW 5% & )RXQGDWL
DEOH WR RIIHU D ZLGH UDQJH RI )5(( LWHPV WR KHOS HPSRZHU
FRPPXQLW\ LQ RXU SURYLQFH 5DWKHU \RX UH D SURXG PHPEHU
RUJDQL]DWLRQ GRLQJ WKHLU SDUW ZH ZDQW WR KHOS :H KDYH
IODJV ZLWK PRUH LWHPV OLNH SURQRXQ SLQV WR EH DGGHG WR
UHTXHVW \RXU LWHPV WRGD\

o KWWSV I|RUPV JOH =Y3X+[EOKDEH BBRWH ZH KDYH D OLPLWHG
DQG IXQGV VR RUGHUV PLIJIKW QRW KDYH HYHU\WKLQJ \RX UHT

/UDQV 1DYLIJDWRUZ2XURIJIUD®QV 1DYLIDWRU VHUYLFHYVY DUH KHUH W
GRFXPHQW FKDQJHV V\VWHP QDYLJDWLRQ DQG DFFHVVLQJ HVVH
MRXUQH\ WRZDUGYVY JHQGHU DIILUPDWLRQ

(QOWUHSUHQHXUVKLS 7UDLQLOQYUHIWRIX DP 6(¥T%74,$ HQWUHSUHQH
FRPPXQLW\ PHPEHU ZLWK D EXVLQHVV LGHD" 2XU QHZ (QWUHSU}
LV KHUH IRU \RX 7KLV SURJUDP IHDWXUHY HQWUHSUHQHXULDO
XSOLIW 1HZIRXQGODQG DQG /DEUDGRU V 6/*%74,$ FRPPXQLW\ [
VXSSRUW \RXU HQGHDYRXUV ZH RIIHU VNLOO GHYHORSPHQW ZR
RQH RQ RQH SHHU VXSSRUW ZLWK RXU (QWUHSUHQHXUVKLS 1DY
DUH DOVR FRPPLWWHG WR UHVHDUFKLQJ EDUULHUV WR HQWU\ |
GHYHORSLQJ VROXWLRQV WR KHOS WKHP VXFFHHG

JRU PRH IQRPPDIRQ RQ (QAHSIHOHXUKIS 1DWDMRQ ODIN FDQ EH UDKHG DW
P DUN¢ WHTXDGQOFRP RU ) RUP RUH LQIRWP DARQ RQ WH UHVHDUAK MGHRI WH (73 RXU

( QUHSUHQHXUKLS 6\ \IMP 0 DSSIQJ 2 11 IFHUFDQ EH UHDRKHG DWZ LG WHT XDGQORRP

7KHA7 8OXETKHA7 &OXEXE\ 4XDGUDQJOMNVDAHPEH UMD W H H@® XIR U
6/*%74,3VWXGHPWRPSP WRSP HYHO\D YW.GRIWKPIRQWAXDGUD QJ WH
FRPPXQEWQWHU(OL]DEHWHIQ %MV RKQZY. ®Q EHR S HW R W X G DQ WV
\HDWIROGFWLYZWRLBINORBHNVMPHYRUNVKRWBUHHGRM QJDZHWRKW K H U
OLRHQGN®XGH@WUIPIQBZHOFRPHQYLUR QPHHWK RH IV VR F LDIWFHKCH
47 &0XE 3OHDPRUBBOQEWKHTXDIRWODERM QG DOO TXHVWLRQV




6W-RKQVO LMDV ) DP LO® SHVRXUFH &HQWH 0 ) 5&
$GGUHVV&KXUFKLOO $YHQXH 6W -RKQ V 1/ $ $ 1

7HO
)DEHERRNWMRKQVPIUF

L QVWDJWIYRV MRKQVBPIUF
7ZLWW#H6U0)5 &
(PDLQQIR#VWMRKQVPIUF FRP
)DI

‘HEVLWRZ FIPZV ED

ODQGDWUWRYLGLQJ VHUYLFHVY WKDW VWUHQJWKHQ OLOLWDU\ )DPLC

7DUJHW 3RSXOLOLWDBU\ )DPLOLHYV

+LIJKOLIJKWYV RI 3URJUDPV 6HUYLFHV 2IIHUHG

7KH oLOLWDU\ DQG 9HWHUDQ )DPLO\ 6HUYLFHYV 3URJUDP UHFRJ
KDYH LQ HQDEOLQJ WKH RSHUDWLRQDO UHDGLQHVYV RI WKH &D
WR UHVSRQG WR IDPLOLHVY HYROYLQJ UHDOLWLHY DQG QHHGV
UHVLOLHQFH DQG VWDELOL]DWLRQ WKDW DGGUHVYV PLOLWDU\ F
7KH 0)5& LV WKH ILUVW SRLQW RI FRQWDFW IRU PLOLWDU\ DQG
DFFHVV VHUYLFHV WKH\ UHTXLUH HLWKHU SURYLGHG GLUHFWC
FRQQHFWLRQV ZLWK ORFDO FRPPXQLW\ VHUYLFH SURYLGHUV W
7KH 9HWHUDQ )DPLO\ 3URJUDP RIITHUV WDLORUHG VHUYLFHV WR
FKDOOHQJHV IDFHG E\ QHZO\ WUDQVLWLRQLQJ 9HWHUDQV DQG
$W WKH HQG RI HDFK VFKRRO \HDU WKH 6W -RKQ V 0)5& WKUR.:
VFKRODUVKLS WKDW LV RSHQ WR DOO &%) OHPEHU GHSHQGHQW
IDEUDGRU

9LUWXDO &DUH ZHOGMHRRGYFLQH RSWLRQV IRU PLOLWDU\ DQG YH



6 VX GHOWI RXQWHHU %X LHDX
$GGUHVMUFWLF $YHQXH OHPRULDO 8QLYHUVLW\ &HQWUH 8& &

7HO
(PDLOYE#PXQ FD
"HEVLWHZ PXQ FD YROXQWHHU
)DFHERRE9%O081

7ZLWWHAY EPXQ
,QVWDJWIEPXQ

0DQGDVXU PLVVLRQ LV WR JLYH OHPRULDO VWXGHQWYV D SODWIRL
WR VXSSRUW VWXGHQWY LQ WKHLU VHOI GHYHORSPHQW DQG WR
YROXQWHHUV $0LJQLQJ ZLWK OHPRULDO V '"HSDUWPHQW RI 6WXG
VWXGHQWY WR FRQQHFW HQJDJH DQG EHORQJ DQG 081 6WXGHQW
XQGHUJUDGXDWH VWXGHQWY WKH 69% DLPV WR EHFRPH D KRXVH]
DQG 6W -RKQ V FRPPXQLWLHV ZKLOH ZHDYLQJ YROXQWHHULVP LQ
081 VWXGHQW H[SHULHQFH

7DUJHW 3RSXO8AVWWXGHQWY KRZHYHU WKH ZHEVLWH LV DQ DPD]!
DJHV ORRNLQJ IRU YROXQWHHU SODFHPHQWYV

+LJKOLJKW RI 3URJUDPV G6HUYLFHV 2I1IHUHG
e 7KH 9ROXQWHHU ,QFHQWLYH 3URJUDP 9,3 ZDV FUHDWHG WR UF

e LQYROYHPHQW LQ YROXQWHHU DQG OHDGHUVKLS DFWLYLWLHYV
%URQ]JH OHYHO DQG DVFHQG WKURXJK 6LOYHU *ROG DQG 30D\
YROXQWHHULVP DQG VHOI DZDUHQHVV DV HDFK SDUWLFLSDQW
FDUHHUV

e )RU PRUH LQIRUPDWLRQ FOLFN KHUH

e 2XU 9ROXQWHHU $VVLVWDQW 9% SRVLWLRQV DUH VHQLRU YRO:
YROXQWHHUHG H[WHQVLYHO\ EHIRUH VWDUWLQJ DW WKH 69% D
$V D 9% \RX ZLOO XVH \RXU YROXQWHHU H[SHULHQFH WR KHOS
SODFHPHQWYVY 9% V DOVR DVVLVW LQ WKH IDFLOLWDWLRQ RI WK
9,3 *,9( WKH 9,3 DZDUGV DQG 081 9ROXQWHHU 'D\

e 8RQQHFWLQJ OHPRULDO 8QLYHUVLW\ VWXGHQWY ZLWK YROXQW!|

e 3URPRWLQJ YROXQWHHULQJ RSSRUWXQLWLHY DW RWKHU RUJDQ
WULFNV IRU UXQQLQJ SURJUDPV DQG HYHQWYV



%RZ UQJ 3DIN) RXQGDVIRQ ,QF

2IILFH $GGUHVV :DWHUIRUG %ULGJH 5G 6W -RKQ V 1/
ODLOLQJ $GGUHVV 3 2 %R] 6W -RKQ V 1/ % ( <
7THO

,QVWDJWMWKHERZULQJSDUNIRXQGDWLRQ
)DFHERRARZULQJ 3DUN )RXQGDWLRQ ,QF
(PDLESI#ERZULQJSDUN EFRP
‘HEVLWKMWWS ERZULQJSDUN FRP
7ZLWWHABIB6W-RKQVB1/

ODQGDWORZULQJ 3DUN )RXQGDWLRQ ,QF LV D QRW IRU SURILW RU
WKDW %RZULQJ 3DUN LV PDLQWDLQHG DQG GHYHORSHG DV D SXE

7TDUJHW SRSXOMHWARQH

+LIJKOLJKW RI 3URJUDPYV 6HUYLFHV 2IIHUHG

e 'XFNBRQGKLRDQ PDSRQIGDSRSX ®DW FH GLIFDWHRHHBQ G GP LWKEGIXFNV
DQG VZDQV

e %DUULHBODWHH RX®ESODVKSHDRRPPR G DN VPEDHCOME&EHDULQJ LPSIE
FKLOGUHOQ

e %RZULQJ 3DUN :DONLQJ 7UDLOV B6RXWK %URRN 7UDLO DQG WKF

e 6NDWHERDUG 3DUN

e 6ZLPPLQJ 3RRO 3RRO +RXVH

e 7THQQLV &RXUWYV

e &0LFN KHUH WR YLHZ WKH %RZULQJ 3DUN %URFKXUH &OLFN Kk

7KH' XNHRI ( GIOEXUWK V, QUALQDVRQDCS Z DUG  &DQDGD
1LDJDUD 6WUHHW 6XLWH 7TRURQWR 21 0 - /

7THO

)DI

(PDLOWXSSRUW#GXNHRIHG RUJ

"HEVLWHWWSYV Z2ZZ GXNHRIHG RUJ
TZLWWBXNHRIHGFDQDGD
)DFHERREXNHRIHGFDQDGD
,QVWDJIWIPXNHRIHGFDQDGD

<RXWXEKH 'XNH RI (G ,QWHUQDWLRQDO &DQDGD



ODQGDWOH[SHULHOQMOLWD@LRB HZRUKNIMY D Q V IFRIKQSHR S GH. YRISYH QV R O O
EDFNJURXQGY FXOWXUHV DQG DELOLWLHV WKH $ZDUG SDUWQHU
HPSRZHU WKH \RXQJ SHRSOH WKH\ ZRUN ZLWK WR UDLVH WKHLU
GLVFRYHU WKHLU LQILQLWHSRWHQWLDO

7DUIJHW 3SRSXORXWKRDIHG

+LJKOLJKW RI 3URJUDPYVY 6HUYLFHV 2I1ITHUHG
7KH $ZzDUG HPSRZHUV \RXQJ SHRSOH WR OHDUQ DQG JURZ WKURX
ZKLOH ZRUNLQJ WRZDUGV D JOREDOO\ UHFRJQL]J]HG DFFUHGLWDW |

/KUYH

$ :DWHU 6WUHHW 3W%RRKQ V 1/ $ ( &
7HO

)D[

(PDLDQIR#WKULYHF\Q FD
)DFHERRWKULYHF\Q

. #WKULYHF\Q

 QVWDJHWRULYHF\Q

<RX7XEMHKULYH &<1

0DQGDVWIRDV VLAWY Q H UIDE®LHY L G RO H YW QHIXWDSR W H QMQLE Q K D QW K H
FDSDFLW\ RVSRFLRQ® DJHQFLHYV

7/DUJHW 3RSXODWLRQ
/RIQGLYLCGCAKOUSHRYLOGR¥YEDUUVHKEBSRODW@WHUYLWRHPSRZIMXOQHUD
LQGLYLGXDORYWUXZIOWWWV XHVQFOXEGEXFDWIHHQAIBDOPSORLWWWDRRBB QWD (
KHDOWK DQG DGGLFWLRQV

7TR2UJDQL]DWLROVDOVRURYLGEYRYDSWRHIDPQGROODERUDYEABRGL
SURIHVVICRQIH@O RSPR@QWRZOHGKBULWE GGUHYVNVNWUPBX QVHUY LPQ @
HISDQG WKH FDSDFLW\ RI VRFLDO VHUYLFH SURYLGHUV DQG RUJD

+LJKOLJKW RI 3URJUDPV 6HUYLFHV 21IHUHG

(GXFDWLRQ 3URJUDP

e 6XSSRUWV \RXWK DJHG ZKR KDYH OHIW WKH PDLQVWUHDP \
HGXFDWLRQDO RSSRUWXQLWLHYV

e 2IIHUV LQGLYLGXDOL]HG SURJUDPPLQJ EDVHG RQ HGXFDWLRQD
OLWHUDF\ QXPHUDF\ WKURXJK WR &$(& &DQDGLDQ $GXOW (G
WHVWLQJ



e 2|IIHUV LQGLYLGXDO VXSSRUWYV WR KHOS DGGUHVYV QRQ DFDGHP
e 2IIHUV &%$(& WHVWLQJ WR WKH JHQHUDO SXEOLF
E JRUPRUHLQIRUPDWHERQW& $(& WHVWDQGBYLHAWKHWFKHGXOHDWYHVLV
KWWSYV 7277 WKULYHF\Q FD ZKDW GR ZH GR FDHF
E 7RYLHWKHRYHUQPROQMAZIRXQG M@ ®EUDGRUHDER X% (&S OHDWIHV LV
KWWSV Z77Z JRY QO FD HGXFDWLRQ DGXOW OLWHUDF\ JHG FDHF K

7RFRPSOBWHHI HUR VG X FDWIURJ U BP HDMIW KWWSY  Z7ZZ WKULYHF\Q

ZH GR HGXFDWLRQ UHIHUUDO IRUP

6WUHHW 5HDFK

$ E D U UIIUFHBX W U HDHRKY IIRRBIQ \R Q HVHD UVR Y HRU R JUDWX L G H'GNV K$U L Q F IRID +

KDUP UHGXFWLRQ DQG SHUVRQ FHQWHUHG FDUH

e 'URSLQ/HUYLGBIMIQ®PLQLPXPIRQHMYHQISPIIZHHN KURXGK RISQUHUY LFF
SHRSPM®FFHYNIHIQMH PWKISFSOYABFN PWBOHSKRQHDFFHRXWHUZHE
SHUVRQDO FDUH LWHPV DQG FRQGRPYV

e 2XWUHDFK ZDONV LQ WKH GRZQWRZQ FRUH DW YDULRXV WLPHV

e . QWHOQINQGHY LG XNXGSISJHBWW R SOHIH G KO IZ$. WK D U LRI V XLHOF O X G K Q/J
QRW OLPLWHG WR KRXVLQJ MXVWLFH PHQWDO KHDOWK DGGL!

e 1DOR[RQH NLWV WUDLQLQJ DYDLODEOH

%OXRRU$ SURJUDPULQGLYLSXDPNVULOWHD UWWKRDUHQJDJHQVKWHMWUDGH

VH[XDOO\ H{SORLWHG VLWXDWLRQV LQFOXGLQJ VH[ WUDIILFNLQJ

e 6XSSRUW@JIBRPGXFDW HPGOR\PHRXW UHD\WKV QP YLJIDWRRQVHDQIG.
LOQWHQNQBHYLGXDOR BWRIULFLQFOXRLDVPOIHQGHGHQW DWBHW[XD O
RULHQWDWLRQV

6XSSRUW IRU 6HUYLFH 3URYLGHUYV

e :KDW V 8S &RPPXQLW\ 1HZVOHWWHU 7R VLJQ XS IRU WKH ZHHN

e 'LUHFWRU\ RI 6HUYLFHV XSGDWHG DQQXDOO\

e 7UDXPD ,QIRUPHG 3UDFWLFH 7UDLQLQJ SOHDVH FRQWDFW $OLF

&$6(<

&$6(<&RDOLWDRQWMBIH[XHSORLWBWRRK@WIKD QHWZRUSIURIHVVLRQ® O
HISHULHQRALIFBRUN WORJHWKR GG UMNKWHH [ XBEB ORLWRIOWKXRH D UWKRIQO\
RUJDQL]DWLRQ LQ 1HZIRXQGODQG DQG /DEUDGRU ZLWK WKLV VSHI

2XU *RDOV

e SDLVWEDUHTHY®QGHUVWRQRX@IH[XB 5O R LWIPRIQWESX E ORK WIXQ G
\RXWK VHUYLQJ RUJDQL]DWLRQV

e %XLOG FDSDFLW\ WKURXJK QHWZRUNLQJ FROODERUDWLRQ DQC

e SGYRFDWH IRU DSSURSULDWH VXSSRUWY DQG UHVRXUFHV WR U

e 6XSSRUW VXUYLYRU OHDGHUVKLS ZLWKLQ &$6(< DQG WKH EURD:



&$6(< 7UDLQLQJIV
)XOO 'D\ &$6(< 7UDLQLQJ
e &RYHUV DOO PRGXOHV RQ \RXWK VH[XDO H[SORLWDWLRQ
e 8HUWLILFDWH SURYLGHG XSRQ FRPSOHWLRQ
e 2IlTHUHG WR WKH SXEOLF WLPHV SHU \HDU
e &XVWRP ERRNLQJYV DYDLODEOH IRU RUJDQL]DWLRQV
1RW D 1XPEHU <RXWK &XUULFXOXP
e )RU \RXWK DJHV
e )LYH LQ SHUVRQ PRGXOHV a KRXU HDFK
D5HG )ODJY DQG 5HODWLRQVKLSYV
E9XOQHUDELOLW\ DQG 5HVLOLHQFH
FEHGXFLQJ 5LVN\ %HKDYLRU DQG *HWWLQJ +HOS
e GHDO JURXS VL]H \RXW K
e JUHH RI FKDUJH
127 $ 180%(5 ,1752'8&725< 75%$,1,1* )25 &$5(*,9(56 &20081,7< 0(C
e KRXU VHVVLRQ
e &RYHUV
o +XPDQ WUDIILFNLQJ
o 6H[XDO H[SORLWDWLRQ
o &RPPRQ YXOQHUDELOLWLHYV
JUHH &$6(< 7UDLQLQJV
JRU 6HUYLFH 3URYLGHUV
. KRXU WUDLQLQJ RQ RQOLQH VH[XDO H[SORLWDWLRQ RI \RX
JRU 3DUHQWY &DUHJILYHUV
. KRXU VHVVLRQ WDLORUHG WR FDUHJLYHUYV
JRU <RXWK
. KRXU \RXWK IRFXVHG WUDLQLQJ
/JHDUQ DERXW
e 2Q0LQH H[SORLWDWLRQ WDFWLFV
e :DUQLQJ VLIQV UHG IODJV
&$6(< 9LUWXDO 7UDLQLQJ 1RWLILHG

¢ JUHH VHOI SDFHG YLUWXDO WUDLQLQJ E\ 7KULYH
e )RU \RXWK DGXOWV /HDUQ WR UHFRJQL]JH DQG UHVSRQG WR
e GHDO IRUDGXOWYV ZKR OLYH ZLWK ZRUN ZLWK RU FDUH DER
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